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INTRODUCTION 

The academic discipline “Intercultural Communication Studies” was 

introduced into the curriculum of primary school teachers’ training as an optional 

course within the implementation of the project Jean Monnet Module Erasmus+ 

“Ukraine – EU: Intercultural communication in Education” (620354-EPP-1-2020-

1-UA-EPPJMO-MODULE). 

The Project objective and specific tasks are the following: 

− introducing of the course “Intercultural Communication Studies” into 

the curriculum of future primary school teachers’ training at SHEI DSPU for 

preparing today’s Ukrainian youth for diplomatic interaction, reaching mutual 

understanding, and avoiding barriers in communication; 

− promoting the integration of young people into the world and 

European youth community; 

− enhancing a tendency towards a high quality of life – factors that can 

develop positive attitude to Ukraine’s EU integration; 

− influencing the development of the high patriotism among the young 

generation representatives and developing their active citizenship. 

Specific activities: 

− introducing the course “Intercultural Communication Studies” for 

training Master students in speciality 013 Primary education; 

− developing an open distance course “Digital Services of Intercultural 

Communication”; 

− holding summer school “Integration Through Communication” for 

secondary school teachers and university lecturers; 

− publishing didactic materials with project results of teaching the 

course for university students and lecturers; 

− publishing collective monograph “Experience of Intercultural 

Communication: History and Theory”; 

− developing web-site for informing the community about the process 

and results of the project implementation and about the relevant issues of 

Ukraine’s European integration; 

− holding communicative events: conference “Professionalism of the 

Teacher Under European Digital Innovations”, roundtable debate “European 

Way: Integration through Communication”. 

Expected outcomes: 

− improving the level of the development of students’ intercultural 

competence for building intercultural dialogue; 

− getting the relevant knowledge of cultural diversity and its influence on 

interacting between different cultures representatives in different life spheres; 

− developing the skills of the youth representatives to build their 

strategies of intercultural communication. 
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Before implementing the course in intercultural communication, the 

questionnaire was held among the students, who were enrolled in the course, 

to investigate their knowledge of intercultural communication. 

1. What is your age? 

1) between 17 and 25; 

2) between 25 and 35; 

3) between 35 and 45. 

2. What is your gender? 

1) female; 

2) male; 

3) other. 

3. Do you have an experience of work at educational institutions? 

1) yes; 

2) no. 

4. Do you support integration of Ukraine to European community? 

1) yes; 

2) no. 

5. What does intercultural communication mean for you? 

Your answer_______________________________________________. 

6. What positive aspects can you outline in cultural diversity of a 

society? 

Your answer_______________________________________________. 

7. Define the priority values of democratic society (from 1 to 5, 

where 5 is the most important). 

 

Your assessment 

 

Value 

1 2 3 4 5 

Religious freedom      

Rule of law       

Democracy      

Personal freedom      

Equality      

Solidarity, support for others      

Tolerance      

Respect for other cultures      
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8. How do you understand a term “culture dialog”? 

Your answer_______________________________________________. 

9. How do you understand a term “tolerance”?  

Your answer_______________________________________________. 

10. What knowledge do you lack for working in the intercultural 

educational environment? 

Your answer_______________________________________________. 
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Lesson 1 

 

Theoretical Background 

 

Association Agreement between the European Union and Ukraine 

Ukraine had gone a long way before the Association Agreement was 

signed on March 21, 2014. The process of Ukraine’s European integration 

started in 1997. The agreement finally entered into force on September 1, 2017, 

after it was ratified by the parliaments of all 28 EU member states. 

What does this Agreement imply? What Ukrainian goods and services are 

represented at the European market at equal conditions with EU member states.  

What is the significance of the Agreement for 

Ukraine? Signing the agreement contributes to the 

intensification of international cooperation, in particular in 

the sphere of education, learning, and youth policy, 

aimed at improving mutual understanding, building 

intercultural dialogue, and enhancing knowledge on 

cultures (Article 23, p. 256). 

The text of the Association Agreement is available 

at the QR link. 

Legal and Regulatory Framework of Ensuring Effective 

Communication  

1) The important condition of following the Agreement is to build the 

intercultural dialogue. For supporting the Agreement implementation, the 

Ukrainian government approved the Communication Strategy in the field of 

European integration for 2018–2021 (2019).  

The Strategy defines communication goals and target audience. 

The Strategy is aimed at the internal audience (citizens, who live in 

Ukraine) and the external one (citizens of EU member states and Ukrainian 

community abroad). 

The communication goals of the Strategy include: 

− developing a stable pro-European majority in Ukrainian society, which 

is aware of state policy in the field of the European integration as a process of 

internal reforms in Ukraine that affect every Ukrainian’s life; 

− improving the level of understanding of all the citizens on the 

opportunities and prospects which become available for the state due to the 

Association Agreement and other documents in the field of cooperation; 
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− raising the awareness of the general public about European values and 

standards for the rule of law and respect for human rights and fundamental 

freedoms, ensuring gender equality and overcoming discrimination in all its 

forms and manifestations; 

− counteracting misinformation, aimed at discrediting Ukraine’s relations 

with the EU and Ukraine’s future membership in the EU. 

2) Increasing needs in building intercultural dialogue, supporting cultural 

diversity, promoting awareness of common history and values, strengthening 

the feeling of belonging to a common European cultural and political community 

are substantiated in the document of European Commission “European 

Framework for Action on Cultural Heritage” (2018).  

3) The value of cultural diversity, its supporting, and building intercultural 

dialogue are the main goals of the development of European society as they are 

formulated in the document “European Culture Values” (2007). Education plays 

an important part in this process, as it contributes to developing a person’s 

worldview, deeper understanding of different cultures, and world’s cultural 

diversity. Moreover, a person’s self-development, the development of their 

cultural identity, and multi-layered identity take place in an educational process. 

4) White Paper on Intercultural Dialogue “Living Together as Equals in 

Dignity” (2008) emphasises the role of learning foreign languages for developing 

a person’s cultural and social identity, their enriching and developing their 

intercultural competence.  

Globalisation of Modern Society 

Currently, one of the most relevant challenges of intercultural 

communication is the building of cultural dialogue under the condition of world 

globalisation. Globalisation is thought to be cultural universalisation. 

Marshall McLuhan’s image of the world as a “global village” is the basis 

for understanding modern intercultural communication with all the 

contradictions: “The world where we live becomes closer, it seems to be a global 

village – a big multilanguage and multicultural village. Communication in this 

planetary village is possible only on the basis of interlanguage and intercultural 

understanding and interaction. However, to successfully implement the concept 

of global education and intercultural communication, it is necessary to overcome 

a number of contradictions, which can become the main ones in the 21st century 

without being the new ones, and reach a level of the citizen of the world without 

losing the native roots. The contradiction between universal and individual 

makes the culture globalisation more common” (McLuhan & Powers, 1989). 

Politicians do not stand aside from the problem of world globalisation. In 

United Nations “Millennium Declaration” (2020) it is emphasised that the 

globalisation process in the form of the Earth Charter, which is based on the 
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principles of justice and sustainable development, is possible due to a common 

future which is based on “common belonging to the human race” in its diversity. 

The problem of finding the balance between the global and unique 

(national) culture is relevant within the world globalisation. The culture dialogue 

becomes an aim of communication in multicultural communities and education 

is a cultural environment where intercultural communication takes place. 

A person can’t know all the cultures and understand all the languages 

which the representatives of other cultures speak, but they can build the 

interaction, based on the democratic values of modern society and taking into 

account citizens’ personal values. 

A value is a firm belief that a particular behaviour or ultimate goal of 

existence has potential significance from a personal point of view in comparison 

with the opposite or inverse behavior or ultimate goal of existence. 

In the document “Basic European Values”, values are considered to be 

the basis for the existence and functioning of a society. Rules and norms of 

behaviour in society come from its values. 

The values of a democratic society, defined according to the results of the 

sociological study “Ukrainian Society and European Values”), include: 

− freedom of religion; 

− rule of law; 

− democracy; 

− personal freedom; 

− equality; 

− solidarity, support of the neighbour; 

− tolerance; 

− respect for other cultures. 

Intercultural Communication in Teachers’ Professional Activities 

White Paper on Intercultural Dialogue “Living Together as Equals in 

Dignity” (2008) emphasises that democratic and intercultural competences are 

not developed automatically, they should be formed and trained. Education 

plays an important part; it makes it possible to direct students and to expand 

their rights and opportunities. They develop the necessary skills to become 

active and independent participants of democracy, intercultural dialogue, and 

society. That helps young people to choose goals and achieve them, respecting 

democratic processes and the rights and dignity of others. 

Academic Mobility 

In modern society, education and knowledge are getting cross-border and 

transnational phenomena. The development of the global educational 

environment takes place due to the convergence of approaches of different 
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countries to organising education, as well as due to recognising educational 

documents of other countries. European Higher Education Area (EHEA) and 

European Research Area (ERA) make modern European society of knowledge. 

On the one hand, the joint European educational environment contributes to 

increasing staff and students’ mobility, and, on the other hand, academic 

mobility is a necessary condition for developing the joint educational 

environment. 

Academic mobility increases the chances of a person for professional self-

realisation and improves the quality of labour resources of national economics. 

It contributes to solving the challenges of national systems in the global 

environment. The European Commission proves that studying abroad must 

become a standard element of university education. 

Academic mobility in the EU is implemented in a number of special 

programs that have multimillion budgets. 1,7 million EU citizens have 

participated in Erasmus+ academic mobility programs for 20 years. For 

academic exchange between the EU and other countries, the Erasmus-Mundus 

program is implemented.  

Intercultural communication and Bologna Process 

Implementing the Bologna Process contributed to developing the program 

of internationalisation of education. The integration of international dimension 

and educational standards in a curriculum that is so-called “inner 

internationalisation”, which makes it possible to develop students’ intercultural 

skills while being educated without going abroad. 

The requirement of the Bologna Declaration to introduce the “European 

dimension” is met, in particular, by including disciplines in the curriculum, whose 

studying contributes to developing intercultural communication (culture studies, 

foreign languages, comparative pedagogy, etc.). 

The role of a teacher in building intercultural interaction includes: 

1. Preparing students to interacting in the globalised world. Teachers’ 

respectful attitude to cultural diversity influences students’ academic 

achievements. Students, whose culture is supported by a teacher, are usually 

more successful. 

2. Building cultural and social harmony in class. The feeling of superiority 

and racist attitudes (both from a teacher and students) are the two main factors 

that disrupt social harmony in class. “Making fine biting orders in class” violates 

the social harmony of student groups. Teachers should organise the social 

structure of the group so that each student can communicate effectively and 

interact with others in a peaceful environment; knowledge of each student’s 

cultural preferences is vital for this. 
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3. Teachers are responsible for increasing students’ knowledge of cultural 

diversity and educating the respect for cultures and traditions. So, teachers 

should pay attention to the problem of bias of learning materials and supports 

students; meetings with representatives of other cultures, cultivate tolerance 

and respect for diversity by showing their own attitudes and actions. 

4. Teachers represent their own culture (ethnical, gender, etc.) – “bring 

their baggage with them”, so they have to critically analyse their activities for 

defining values of cultural diversity. 

 

Tests 

1. What is the purpose of the Association Agreement between Ukraine 

and the European Union? 

a) enlarging the free trade area; 

b) strengthening the international cooperation; 

c) making Ukraine into a real European country; 

d) introducing a visa-free regime. 

2. Define the purposes of the Communication Strategies in the field of 

European integration 2018–2021. 

a) improving the knowledge of the target audience about European values; 

b) making a pro-European majority in Ukrainian society; 

c) counteracting misinformation about the relations between Ukraine and 

the EU and the prospects of Ukraine as an EU member state; 

d) building intercultural dialogue between EU member states; 

e) strengthening the role of foreign language in building modern European 

society. 

3. What is the main threat to globalisation in the modern world? 

a) turning people into citizens of the world; 

b) culture universalisation (turning unique cultures into the universal one); 

c) vanishing borders between countries; 

d) inability to communicate due to a language barrier. 

4. Choose the values of a democratic society from the list below. 

a) rule of law; 

b) respect for other cultures; 

c) tolerance; 

d) personal freedom; 

e) relation sincerity; 

f) learning; 

g) faithfulness to principles; 

h) health. 
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5. Define the role of a teacher in building intercultural relations.  

a) demonstrating a polite attitude to cultural diversity by their own behaviour; 

b) creating a comfortable environment for educational interaction of students 

who are representatives of different cultures; 

c) improving students’ knowledge about cultural diversity and developing a 

respectful attitude to all the cultures and traditions; 

d) showing advantages of their own culture. 

 

Lesson plan 

Theme: Strategies of effective communication in the European Union 

Objectives: to understand the issues of Ukraine’s European integration 

and communication strategies of Ukrainian and European society, its pros and 

cons, to develop an ability to explain how intercultural communications is linked 

to teacher professional activities and strategic communications; to develop skills 

to conduct intercultural communication, being aware of communication 

strategies and avoiding cultural stereotypes. 

Keywords: European integration, communication strategies, intercultural 

communication, intercultural dialogue, democratic values, cultural 

stereotypes, cultural identity. 

Studying results: enhancing skills to discuss the challenges of European 

society and communication strategies and to offer solutions for specified 

problems using verbal and non-verbal means of communication. 

Points for discussion:  

1. Main concepts of intercultural communication.  

2. 10 basic strategies of successful intercultural communication. 

3. Democratic values of intercultural communication. 

Teaching methods and activities: group work, discussion, making 

associations, watching and reviewing videos. 

 

Task 1. Group work. Make groups of four students. Make associations of  

the word culture (about four words) and further make associations of 

“culture education” (about four words). Discuss in 

groups how the word “culture” has proceeded to other 

meanings. Work out your group’s understanding of the 

word culture, make a presentation of it. 

Task 2. Go to the QR link, watch a short video 

and say what the main concepts of intercultural 

communication are below and under the waterline. Why 
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are they important? What skills are essential to successfully conduct 

intercultural communication? 

Task 3. Strategies of intercultural communication. Based on similarities 

and differences of behaviour among different culture representatives, there are 

four communication strategies with foreigners: transfer, singularisation, 

generalisation, exploration.  

Transfer – interpretation of the deviation from the expected behaviour 

norm as a stereotype. Such behaviour gets a meaning similar to the original 

culture. 

Singularisation – interpretation of the deviation from the expected 

behaviour norm not as a stereotype, but as an individual characteristic of a 

communicator or situational circumstances. So, the foreign behaviour pattern is 

thought to be a single case. 

Generalisation – interpretation of the deviation from the expected 

behaviour norm as a stereotype. It has the same meaning as in the original 

culture. The stereotype is transferred to the whole society and has a positive 

evaluation. 

Exploration – interpretation of the deviation from the expected behaviour 

norm as a stereotype. However, it doesn’t have a certain meaning, the desire to 

understand the meaning of the cultural stereotype is primary. 

Read the case of intercultural communication below. Taking into account 

the strategy types, continue the story about differences and similarities in 

behaviour.  

An exchange student from Ukraine, who studied in Germany, had a 

birthday party at the dormitory. He invited his groupmates. He told us when his 

guests came to the party which started at 7 p. m.: “German students came at 

6:55 and were surprised that anybody hadn’t come yet. Chinese came at 7:05 

and apologised for being late and explained the reasons. Russian and 

Hungarian students arrived at 7:30 and were eager to start the party. Koreans 

arrived at 8.30 and apologised very briefly. The American friends came at 9:15, 

they were glad that the party was in progress and said nothing about being late” 

(Ter-Minasova, 2007). 

Questions for self-control 

1. Why was it important for Ukraine to sign the Association Agreement? 

2. Which legal and regulatory documents ensure effective intercultural 

communication? 

3. What are the advantages and risks of globalisation processes? 

4. Which Ukrainian and European values do you know? 

5.  What is the role of a teacher in building intercultural interaction? 
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Lesson 2 

 

Theoretical Background 

 

Personal and Cultural Identity 

Intercultural communication considers the issues of identity as 

fundamental for conducting effective interaction. 

Personal identity is seen as an ability of a person to be aware of his / her 

belonging to certain social, economic, national, professional, language, political, 

religious, racial and other groups or communities. 

Cultural identity is a type of personal identity or a self-perception that 

defines an attachment of an individual or a social group to a certain nationality, 

ethnicity, religion, social class, generation, locality, etc. 

The concept of cultural identity is very closely connected to ethnocentrism 

that is a person’s perception and evaluation of a foreign culture and the 

behaviour of its representatives through the prism of his / her culture. Own 

culture is placed at the center of the world and is considered to be the measure 

of all things. 

Stereotyping in Intercultural Communication 

Stereotypes are beliefs about the characteristic features of a group, a 

community, or their members. The roots of these beliefs are based on a great 

number of variables that can include gender, level of education, social class, 

and nationality. The stereotypes can be of a positive, negative or neutral nature. 

Due to the cultural identity, the system of national stereotypes is 

developed that should be taken into account in intercultural communication, as 

stereotypes distort the world picture, contain its emotional assessment, and 

perform some functions:  

− cognitive – by mastering certain orientation schemes; 

− emotional – having an attitude to someone or something; 

− social – maintaining the internal unity of a group. 

The concepts that are close to stereotypes are prejudice, discrimination, 

and otherisation. 

Lesson plan 

Theme: Personal identity and stereotyping in intercultural communication 

Objectives: to understand the concepts of identity, cultural identity, 

ethnocentrism, stereotypes; to enhance skills to work out strategies for effective 

communication, avoiding cultural stereotypes; to develop skills to adopt a 
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communicative activity to cultural characteristics of a group or a community, 

where the communication takes place. 

Keywords: identity, personal identity, cultural identity, ethnocentrism, 

intercultural communication, intercultural dialogue, cultural stereotypes. 

Studying results: understanding the most effective techniques and 

strategies of intercultural communication, applying gained knowledge to 

maximise the effectiveness of the ability to communicate on all levels and 

spheres. 

Points for discussion:  

1. Person’s identity: defining cultural and individual similarities and 

identities. 

2. Stereotyping in intercultural communication: concepts and functions 

of stereotypes. 

Teaching methods and activities: group work, discussion, watching and 

reviewing videos.  

 

 

Task 1. Doing tasks for presenting a person’s identity.  

Use an online service WordClouds (https://www.wordclouds.com/) and 

make a word cloud with key words that present your identity, including different 

spheres (family, professional, national, etc.). 

Choose some of the key words from your word cloud and explain how this 

identity influences your worldview and other people’s perceptions (for example, 

being a scientist and studying the issues of intercultural communication, I try to 

explain every conflict situation with representatives of other cultures from the 

scientific standpoint; have become a mother, I am more sensitive to my 

students). 

Think of the example of how ignoring some parts of your identity can lead 

to misunderstandings in communication. 

Task 2. Use one of the online services for making comics (for example, 

https://www.makebeliefscomix.com/) and introduce yourself and your cultural 

identity that can be understood by diverse audiences. 

Task 3. Go to the QR link, watch the video about 

stereotypes “The danger of a single story”. Think of a 

country, you have never visited. What influences the 

development of your attitude to the culture of this country 

in general? Choose four factors from the list below, justify 

your choice.  

 

https://www.wordclouds.com/
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1. Education (school, university, etc.) 

2. Friends 

3. Parents and family 

4. Neighbouring countries 

5. Travelling 

6. Media 

7. Imagination 

8. Religion 

Answer the questions: 

1. Do you have (or have you ever had) a stereotypical idea of a certain 

culture? 

2. How have you understood that your ideas are stereotyped? 

3. How can the complex understanding of cultural diversity be 

promoted? 

Task 4. Suggest stereotype features of Ukrainians and some other 

European people for discussion. 

Task 5. Feedback exercise. Think and write a short paragraph to answer 

the question “Studying any culture, what can I personally do to avoid culture 

stereotyping and to foster tolerance to different cultures?”.  

 

 

Tests 

1. What is the most precise definition of personal identity? 

a) it’s an ideal pattern of ethnical self-awareness; 

b) it’s an ability to be aware of the diversities of certain social, economic, 

national, professional, language, political, religious, racial, and other 

groups or communities; 

c) it’s an ability to understand the belonging to certain social, economic, 

national, professional, language, political, religious, racial, and other 

groups or communities; 

d) it’s an ability to see the world through the prism of one’s own culture. 

2. What is a national stereotype?  

a) an image that defines an ethnical or national group and includes certain 

characteristics of its representatives; 

b) historically developed, generalised, and emotionally rich personality; 

c) a universal tool of recognising and transferring socially important 

information in the processes of people’s interaction with the world around 

and with each other; 
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d) a generelised, emotionally rich image of an ethnic group or its 

representatives that has developed historically in the context of 

developing interethnic relations. 

3. The system of national stereotypes develop due to: 

a) cultural identity; 

b) ethnocentrism; 

c) intolerant attitude to different culture representatives; 

d) diversity of cultures in the world. 

4. What are the functions of national stereotypes? (several answers are 

possible) 

e) cognitive; 

f) empathetic; 

g) emotional; 

h) national; 

i) social; 

j) civic; 

k) metacognitive. 

Questions for self-control 

1. What are the forms of manifestation of cultural identity? 

2. How can you characterise your cultural identity? 

3. What is the influence of cultural identity on the educational process in 

secondary and higher education institutions? 

4. How do cultural stereotypes influence intercultural communication? 

5. How can stereotypes be avoided in the process of intercultural 

communication? 

 

Lesson 3 

 

Theoretical Background 

 

In intercultural communication studies, a language is considered to be a 

constituent part and a tool of a culture, which we inherit. The culture of each 

nation verbalises in its language. A language accumulates key concepts of 

culture and transfers them in symbolic transformation – words. 

The language and culture of different nations interact under the condition 

of cultural dialogue. The absence of cultural dialogue in the process of 

interaction can cause the stereotyping understanding of other culture 

representatives, contributing to developing intolerance and discrimination. So, 
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special attention in the learning process must be paid to the issues of dialogicity 

and multiculturalism, which form the modern model of European society. 

A language is also seen as a means of both eliminating conflicts and an 

obstacle to intercultural dialogue. So, learning language, sociocultural and 

sociolinguistic aspects of a foreign language prevent the emergence of 

stereotypes about other cultures. Learning a foreign language helps 

communicators to deeper understand social and cultural identity, as a language 

reflects a nation’s realia. The main element of any language, which allows to 

semantise the linguistic picture of the world, is a word (a lexical unit), whose 

analysis contributes to studying the cultural experience of a country, models, 

means and principles of intercultural communication, schemes of information 

exchange, the hierarchy of values, strategies and stereotypes of people’s 

communicative behavior, and characteristic features of their socialisation 

processes. 

Culturally marked words belong to the background vocabulary and 

national realia. The concept of “background vocabulary” in linguistic theory 

contains several semantic parts. The part that has the most essential 

information about an object is a part of the lexical concept and provides a 

classification of an object. The other part, which has additional information about 

an object, creates the so-called lexical background of a word. This lexical 

background of a word is an indicator of the cultural characteristics of a nation, 

which is expressed by the language. 

Language etiquette presents another group of background knowledge. 

Language etiquette is a microsystem of national verbal and non-verbal units 

(kinesics, proxemics, phonation), which are suggested by society for 

establishing contacts between communicators in the desired key in accordance 

with established behaviour rules. Etiquette is manifested in most communicative 

situations in all spheres of communication, from domestic to professional. 

National realia are the names that define objects of material culture, 

historical facts, state institutions, names of national and folklore heroes, 

mythological creatures, etc. The national realia that make up the content of 

teaching the socio-cultural component of a foreign language include realia-

anthroponyms, realia-toponyms, ethnographic realia, realia of education and 

culture, etc.  

The multiplicity or variety of languages has been known to mankind since 

the time of the Tower of Babel. The presence of a language barrier in 

communication is an obvious fact. This barrier can be overcome only by learning 

a foreign language. However, learning a language does not always guarantee 

the success of communication. 

There are some reasons why a cultural barrier is more complicated for 

eliminating than a language one, for example: 
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1) The native culture is assimilated on a subconscious level and its 

understanding comes only in comparison with another culture (sometimes it is 

compared with a glass wall, which is present but not visible). In addition, people 

who speak the same language may have certain cultural differences due to 

accommodation, social background, gender, age, level of education, etc. 

2) Language defects do not cause such a negative reaction as cultural 

ones. 

 

Lesson plan 

Theme: Language and intercultural communication 

Objectives: to obtain the knowledge about the role of a language in 

intercultural communication, to understand culturally marked words and 

language etiquette, to understand how to identify cultural variations in 

communication styles; to develop skills to build intercultural dialogue, to 

communicate without intolerance and discrimination, to choose the verbal 

means for effective oral and written communication. 

Keywords: language, language units, background vocabulary, culturally 

marked vocabulary, intercultural communication, culture dialogue, 

language barrier, culture barrier. 

Studying results: becoming more culturally aware, sensitive, and 

intelligent; demonstrating effective oral and written presentation skills. 

Points for discussion:  

1. The role of a language for building cultural dialogue, its main function. 

2. Language picture of the world and culture codes. 

3. Background vocabulary and national realia in intercultural 

communication. 

4. Means of effective verbal and non-verbal communication. 

5. Language and culture barriers in intercultural communication. 

Teaching methods and activities: group work, discussion, simulation, 

watching and reviewing videos.  

 

Task 1. Read two statements about  the role of language learning in  

different countries. Which of the two statements characterises your 

country? Think of another country that you are interested in. Which of the two 

statements is closer to this country? What misunderstanding can arise when a 

representative of your own country and the other country communicate.  

1) In some countries, learning a foreign language plays an important role 

and takes a big part of the curriculum of secondary and higher education 
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institutions. So, school leavers and university graduates in these countries know 

a foreign language well, they can participate in different exchange programs and 

interact with representatives of different cultures. 

2) In other countries, learning a foreign language doesn’t play an 

important role and takes a small part of the curriculum of secondary and higher 

education institutions. So, school leavers and university graduates in these 

countries don’t know a foreign language well, they have some difficulties while 

interacting with representatives of different cultures. 

Task 2. Discussion “Cross-Cultural Differences in Language”. Remember 

and write down three stories that are connected to the use of foreign languages 

in different communication situations. Stories, written on the yellow papers, must 

reflect a bad memory; stories, written on the green papers, concern a neutral 

memory; stories, written on pink papers, are related to a positive memory. Share 

your stories according to the paper colour and read them. Starting the 

discussion, answer the following questions: Are we born aware of our own 

culture and a foreign culture? What are cross-cultural differences in language? 

Where does knowledge of other cultures come from? 

Task 3. Go to the QR link and watch a video 

about language barriers in communication. Speak about 

the difficulties you have with English. Imagine that an 

exchange student came to Ukraine to study at your 

university, what difficulties would he or she have while 

communicating with locals. Suggest ways for breaking 

language barriers in daily life. 

 

 

 

Tests 

1. In the context of intercultural communication, a language is seen to be: 

a) a constituent part and a means of a culture that are inherited by people; 

b) a constituent part and a means of a culture that are verbalised and 

transferred from generation to generation; 

c) a means that contributes to developing intercultural dialogue; 

d) a constituent part and a means of intercultural dialogue, inherited by 

people. 

2. What are the main elements of any language? 

a) national realia; 

b) lexical units; 

c) grammar structures; 
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d) background words. 

3. Does language learning contribute to preventing the emergence of 

stereotypes about a culture? 

a) yes; 

b) no. 

4. What is language etiquette? 

a) a microsystem of national verbal and non-verbal units (kinesics, 

proxemics, phonation), used for making contacts between 

communicators according to established behaviour rules; 

b) rules and norms of behaviour that are expressed by verbal and non-verbal 

means; 

c) a microsystem of national verbal and non-verbal units that can cause the 

emergence of language and culture barriers; 

d) a microsystem of national verbal and non-verbal units, inherited by people 

and embodied in national culture. 

5. Culturally marked words are (some answers are possible): 

a) lexical units; 

b) background vocabulary; 

c) anthroponyms; 

d) toponyms; 

e) ethnographic realia; 

f) conversed words; 

g) international words. 

 

Questions for self-control 

1. What is the interrelation between a language and a culture? 

2. What should be taken into account while learning a foreign language 

for better understanding a culture? 

3. What foreign language means do you use to communicate and make 

sure everybody understands you correctly? 

4. Why is cultural barrier more difficult to eliminate than the language 

one? 
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Lesson 1 
 

Theoretical Background 
 
Communication is a complex multifaceted process of establishing and 

developing contacts between people, which arises from the needs of joint 
activities and involves the exchange of information, development of a common 
strategy of interaction, perception, and understanding of a person. The word 
“communication” means the process of exchanging thoughts, information, and 
emotional experiences between people. In this case, there is no difference 
between interaction and communication. This is the opinion of linguists, for 
whom communication is the actualisation of the communicative function of 
language in different language situations. The term “communication” is used to 
denote the means of communication of any objects of the material and spiritual 
world, the process, the transfer of information from person to person (exchange 
of ideas, ideas, guidelines, moods, and feelings in human communication), as 
well as the transfer and exchange of information in society to influence social 
processes. The term “communication” is considered as the interpersonal 
interaction of people in the exchange of information of cognitive or affective 
nature. 

The main functions of communication: contact, designed to meet a 
person’s need for contact with other people; influence, which is manifested in 
the constant desire of a communicator to influence his partner. Therefore, 
communication means influence the exchange of thoughts, views, influences, 
as well as coordination or potential or real conflict. 

Interpersonal communication is a process of simultaneous interaction of 
communicators and their influence on each other. An example of interpersonal 
communication is an informal conversation between two people. Different 
motives, goals, and objectives are at the heart of interpersonal communication. 
In this regard, there are several models of interpersonal communication. 

The linear model considers communication as an action in which the 
sender encodes ideas and feelings into a certain type of message and then 
sends it to a recipient through any channel (language, written message, etc.). If 
the recipient receives a message, the communication is considered to be 
successful. This model takes into account the following important points of:  

a) the influence of the channel through which the message is received on 
the recipient’s reaction (for example, a declaration of love made at a meeting, 
letters or telephone calls are perceived differently by the recipient);  

b) obstacles that distort the message (loud room, a person’s physical or 
emotional state). The disadvantage of this model is that it considers 
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communication as a one-way process that goes from sender to recipient, so it 
is suitable for describing written communication and the impact of the media on 
the recipient. 

The transaction model represents communication as a process of 
simultaneous sending and receiving messages by communication participants. 
A person is almost simultaneously able to receive and decode another person’s 
message, to respond to it, and at the same time, another person receives our 
message and responds to it. According to this model, communication is a 
process in which people form relationships by constantly interacting with each 
other. This model describes communication processes much better than linear. 

Interactive (circular model) of interpersonal communication attaches great 
importance to such an element as feedback. Feedback is the reaction of the 
recipient to the message, his response to the sender. Thus, communication 
moves in a circle: the sender and the recipient of the message alternately 
change places. To describe the processes of intercultural communication, the 
circular model is particularly clear. 

The circular model consists of the following elements: sender (source) – 
encoding – message – channel – decoding – receiver – feedback. 

This process includes various obstacles, “noise”, which interfere with 
effective communication. Communication is considered to be effective if the 
transmitted information is understood as intended by the sender. Therefore, 
communication is not only the transmission but understanding of information. 

In the process of intercultural communication, there may be 
communication failures: obstacles and barriers to communication. Barriers are 
factors that prevent communication (ignorance of a foreign language, deafness 
or dumbness of one of the interlocutors). Obstacles are factors that reduce the 
quality of communication (stereotypes, language errors). 

Communication barriers: 
1. From the environment: noise and poor visibility which interfere with the 

perception of audio and visual communication signals; physical distance (for 
example, when it is necessary to transmit information by telephone or e-mail). 

2. From the participants of communication (sender and recipient): 
physiological, linguistic, behavioural, psychological, and cultural. 

To determine how difficult, it is for one culture to come into contact with 
another, the concept of cultural distance, the level of closeness or incompatibility 
of cultures, is introduced in cultural anthropology. It is easier for close cultures 
to adapt to a new culture. The concept of “cultural distance” captures the 
differences between the same elements in different cultures: climate, clothing, 
food, language, religion, level of education, material comfort, family structure, 
customs, etc. 
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Lesson plan 

Theme: Foundations of interpersonal communication. The self and 
interpersonal communication 

Objectives: to understanding the concept of interpersonal 
communication and its role in both everyday and professional activities; to be 
able to apply theoretical concepts to real-world interpersonal situations, and 
derive decisions from theories about communication effectiveness; to enhance 
skills to interact with representatives of different cultures; to practice the variety 
of speech acts; to use the communication style that brings about the best result 
regarding the culturally preferred goals. 

Keywords: interaction, interpersonal communication, intrapersonal 
communication, cultural values, cultural distance, communication 
effectiveness, communication strategies, communication barriers. 

Studying results: practicing interpersonal communication skills: to reflect 
upon your own interpersonal communication patterns and their implications for 
behaviour and relationships, and to strategise how you might improve; to think 
critically about how interpersonal messages may influence others; to practice 
communication skills. 

Points for discussion:  
1. Interaction and communication. 
2. Intercultural interpersonal communication. Models of interpersonal 
communication. 
3. Barriers to intercultural interpersonal communication. 
4. The concept of cultural distance. 
5. Stress and uncertainty caused by intercultural communication. 

Teaching methods and activities: reading blogs and articles, watching 
videos that present interpersonal patterns for their further discussion; 
participating in role plays and simulations; quizzes. 

 
Task 1 
1. Follow the QR link and watch a video about the 

meaning of gestures in different cultures.  
2. Give examples of differences in the symbols of 

nonverbal communication in different cultures. 
3. Analyse the features of verbal and non-verbal 

communication in one of the cultures (indicative list of 
countries: Ukraine, USA, Japan, India, Italy, Germany). 
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4. Project work. Develop the principles and design the social etiquette 
rules of communication culture for the organisation of Ukrainian-Japanese / 
Ukrainian-Indian / Ukrainian-American / Ukrainian-British (optional) 
communication. 

Task 2. Read the story, define the barriers of communication, and give 
Svitlana four pieces of advice to help her learn to listen to her interlocutor. 

Svitlana decided to ride in her new sports car. Leaving the city, she 
strayed from the road and stopped at the service station to find out where she 
is now. The mechanic began to explain in detail how to get on the highway, but 
Svitlana was worried about whether she would have enough gasoline to return 
home. She asked the mechanic how much the gasoline cost, and, not being 
satisfied with the price he called, began to think about how to find another gas 
station. The mechanic, meanwhile, continued his explanations. Svitlana noticed 
that he was speaking with a strong accent, and worried that she might 
misunderstand him. Alarmed, she thanked that man and left, hoping to find 
another gas station. 

Task 3 
1. Watch the following video with Ramona Hacker 

about six steps to become more emotionally intelligent. 
2. After watching this TEDx, think of what you 

learned about emotional intelligence?  
3. How can you apply emotional intelligence in your 

own life? 
 
 

Tests 
1. Maria received a letter from the British Council stating that the school 

where she works had won the project. She carefully rereads it and translates it 
from English. What stage of the communication process is this? 

a) decoding; 
b) coding; 
c) message; 
d) feedback; 
e) sender. 

2. The level of similarity or difference in socio-cultural contexts, identical 
elements of cultures and life, which is determined for each subjectively, is ... 

a) dialogue of cultures; 
b) cultural distance; 
c) cultural identity; 
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d) culturological awareness; 
e) cultural uncertainty. 

3. The difference between behaviour and communicative intention; 
inability to listen carefully to the interlocutor; a discrepancy of verbal and non-
verbal signals; the wrong reaction to the interlocutor’s statement are obstacles 
to intercultural interpersonal communication. 

a) behavioural; 
b) psychological; 
c) physiological; 
d) linguistic; 
e) external. 

4. Difference of mentalities and national characters; difference of linguistic 
pictures of the world; the influence of cultural stereotypes, values; errors in the 
perception of humour; Differences in communication strategies and non-verbal 
communication are _____________ barriers to intercultural interpersonal 
communication. 

a) behavioural; 
b) culturological; 
c) physiological; 
d) linguistic; 
e) external. 

5. Intercultural interpersonal communication is considered to be effective 
when ... 

a) the fastest information transmission channel is selected; 
b) the transmitted information is understood as intended by a sender; 
c) the message is received in time and in full; 
d) the recipient provides feedback; 
e) the sender uses all available channels of information transmission. 

 
 

Lesson 2 
 

Theoretical background 
 

Culture Communication and Ethnic Identity  
Culture is a system of value orientations, beliefs, and meanings, which 

find their expression in various forms of people’s practical life, as well as in the 
results of their lives – material and spiritual products. 
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Anthropology – a fundamental science, whose subject is a set of results 
and methods of human society in all spheres of life, and all the factors that 
constitute and determine the uniqueness of life and behaviour of people, ethnic 
communities, groups, and individuals over time. 

Cultures of different epochs and regions in culture studies are called local 
cultures by scientists. The presence of local cultures is a natural form of 
existence of the human culture as a whole. Ethnic (folk) cultures arose in 
antiquity together with ethnic groups. Their first historical form is a tribal culture. 
Ethnic culture preserves ancestral traditions of work and life. Features of ethnic 
culture are manifested in food and clothing, folklore, folk crafts, folk medicine, 
etc. It usually begins as an oral culture, but with the spread of literacy gradually 
“absorbed” into writing. 

During the interaction of local and ethnic cultures, a system of 
communication emerges, different styles and types of behaviour, value 
orientations are maintained, and their ethnic identity is preserved. 

In the culture of a developed nation, there is always a culture of ethnic 
groups (one or more), which formed this nation. Ethnic (folk) culture – the oldest 
layer of national culture. However, national culture is not reduced to ethnicity. 
Its wealth is multiplied on the basis of writing and education and it is embodied 
in literature and art, science and philosophy, socio-political and technological 
development of society. The best achievements of national culture are products 
of the creativity of the most talented representatives of the nation, educated, 
and erudite people. 

Dialogue of cultures is a concept used in philosophical journalism and 
essays of the twentieth century. It is most often interpreted as the interaction, 
influence, penetration or repulsion of different historical or contemporary 
cultures, as forms of their confessional or political coexistence. In the 
philosophical works of the Bible, the concept of dialogue of cultures is 
interpreted as a regulatory idea of modern life and thinking.  

Socialisation is a process of assimilation of social roles and norms by a 
person. A human is developed as a person, socially and culturally adequate to 
society. In the process of socialisation, a person enters the social and cultural 
environment, assimilates the values of society, which allow them to act 
successfully as a member of society. 

Inculturation is a person’s development of skills (types and manners of 
communication with other people, norms of behaviour, forms of control of social 
behaviour and emotions, ways to meet needs, evaluative attitude to various 
phenomena of the world), which are characteristic for native culture. 

Identity – the property of the human psyche in a concentrated form to 
express how it imagines its belonging to different social, economic, national, 
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professional, linguistic, political, religious, racial, and other groups or other 
communities, identification with a particular person. 

Ethnic identity is a derivative of ethnocentrism as a principle of self-
organisation of perception in the process of revealing certain identifying 
properties in others. It is an integral part of a person’s social identity, a 
psychological category that concerns the awareness of one’s belonging to a 
certain ethnic community. 

Types of ethnic identity: 
- monoethnic identity, which arises when the parents in the family belong 

to the same ethnic group or when a person identifies themselves with the culture 
of one of the parents (if the parents are of different nationalities but the same 
race). Monoethnic identity prevails among most people; 

- monoethnic identity with another’s ethnic group is possible if another’s 
group is assessed in a polyethnic society as having a higher status than one’s 
own. The result of identification with another group is complete assimilation; 

- bi-ethnic identity is inherited by people who are aware of their similarities 
with the two groups and have the competence of two cultures; 

- marginal identity is manifested in those people who balance between 
two cultures, who do not master properly, do not know the language, norms, 
values, etc. of either of these cultures. 

 

Lesson plan 
Theme: Culture communication and ethnic identity 

Objectives: the seminar delineates the scopes of up-to-date 
development of intercultural communication as a field of study and identifies the 
main issues with related subfields in intercultural communication; ensures the 
development of skills to both research and critically evaluate historical, present, 
and future social issues associated with intergroup relations. 

Keywords: cultural identity, ethnic identity, cultural relativism, 
ethnocentrism, ethnic relativism, prejudice, stereotypes. 
Studying results: to interpret the indicated facts / phenomena that 

belong to another culture; to distinguish the attributes of another culture; to 
distinguish signs that are universal for all cultures from signs that are inherent 
in one culture; to recognise and interpret a negative communicative result during 
internal and intercultural communication; to actively and successfully interact 
with representatives of other cultures; to compare different cultures on certain 
facts for building a constructive interaction; to adapt their communicative activity 
to the cultural peculiarities of the society in which a person needs to act at a 
certain moment. 
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Points for discussion:  
1. Interpretation of the phenomena of another culture. 
2. Cultural, ethnic, and personal identity, their role in intercultural 
communication. 
3. The principle of cultural relativism. 

Teaching methods and activities: mini-projects, discussion, 
participating in role-plays and simulations. 

 
Task 1. Compare how the lexical meaning of the word “conscience” is  
interpreted in Ukrainian, German and English. What is common and 

different in these interpretations? Which of the dictionaries reflects the national 
and cultural identity of the word “conscience” and the interpretation is more 
detailed, culturally accurate? 

Task 2. Think about your own culture. What does it mean to be a 
Ukrainian? Is this your dominant culture? Make a presentation about the 
language, religion, behaviour, values, rituals, and social customs established in 
our society. Include in your presentation the list of co-cultural groups that you 
currently belong to and tell about their impact on you. 

Task 3. What ethnocentric stages does a person go through while getting 
acquainted with another’s culture? Think about ethnocentrism in your own life. 
When do you think ethnocentrism helps you have collective self-esteem, and 
when do you think it leads to prejudice? What ethnorelativistic stage indicates 
the development of intercultural competence? 

Task 4. People from different cultures like to joke about each other. The 
closest neighbours are often the object of such jokes: Ukrainians have a 
Russian, a Moldavian, the French have a Belgian, and the British have a 
Scotsman and an Irishman. Most anecdotes about people of other nationalities 
are based on stereotypes. Read the proposed anecdotes and tell what 
stereotypes underlie them: 

1) An Englishman, an Irishman, and a Scotsman went into a bar. The 
Englishman stood a round of drinks, the Irishman stood a round of drinks and 
the Scotsman stood around; 

2) An annoyed captain of the football team says to the referee: “What will 
happen when I call you a blind goat who can’t make the right decision to save 
his life?”. The referee answers: “You will receive a red card.” Captain: “What if I 
don’t say that, I just think?” – “These are different things. If you just think and 
say nothing, I can’t do anything.” – “Then it is better to leave everything as it is. 
Is not it?”. 
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Task 5. Follow the QR link and watch a series of 
maps by London designer Yanko Tsvetkov, which 
humorously reflect stereotypes in the perception of 
European countries by different peoples. 

1. Analyse, based on which features, events or 
facts arose stereotypes about the representatives of 
different countries? 

2. Why do the perceptions of representatives of the same countries differ 
from nation to nation? 

3. What kinds of stereotypes did you notice in the names on the map? 
4. What feelings do you have about stereotypes about Ukraine? 
5. Do you agree with stereotypes about other countries? Why? 
6. Predict the possible consequences of such stereotypes. 
 
 

Lesson 3 
 

Theoretical Background 
 

Interpersonal and Intergroup Conflict Management  
There are the following types of interethnic conflicts: 
− socio-economic – due to unemployment, delays, and non-payment of 

wages, etc.; 
− cultural and linguistic issues related to the protection, revival, and 

development of the mother tongue, national culture, and guaranteed rights of 
national minorities; 

− ethnodemographic – arise as a result of the rapid change in the 
population ratio due to the migration of refugees and internally displaced 
persons; 

− historical – a specific interaction of ethnic groups in the past (historical 
memory of peoples); 

− interreligious – religion. 
Values – national values and important life attitudes in the field of 

interpersonal relations. 
Motives for ethnic conflicts: 
− Realisation of the ethnos of the right to self-determination. 
− Competition on which the clashes of the ruling national elites in the 

economic and political spheres are based. 
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− Discrimination, when the conflict is caused by dissatisfaction of the 
ethnic group as a result of violation of its rights, freedoms and legitimate 
interests. 

− National-territorial motives – the desire to return the territory of 
residence. 

− Defending one’s values – the clash of national values of conflicting 
ethnic groups. 

Drawing up a “Conflict Map” can help us see the real and hidden 
participants in the conflict, their true interests, as well as identify many other 
aspects of the conflict that are not noticeable at first glance. 

The use of the “Conflict Map” in conflict situations helps to determine what 
explicit and implicit needs govern the demands of people, to see the possible 
prospects for the development of the conflict situation. After all, identifying the 
essence of the problem helps to understand and successfully resolve the 
conflict. 

Conflict situations arise everywhere and always. Even if interpersonal 
interaction is built harmoniously and based on mutual understanding, small or 
large collisions are inevitable. For avoiding negative consequences of the 
confrontation, it is necessary to know the main stages of the conflict, which 
reveal the stages of its development and help to predict the course of events. 

Conflicts cannot be avoided. It is important that all parties work together 
to find a way out of the situation and openly discuss controversial issues. There 
are two types of successful conflict resolution: compromise and consensus. 

Conflict resolution rules 
1. Identify the source and cause of the conflict. 
2. Write down conflicting questions. 
3. Do not expand the subject of the conflict, but minimise the number of 

claims. 
4. Pay attention to conflicting parties. 
5. Impartial assessment of the positions of various parties to the conflict. 
6. Understand the situation of each party to the conflict. 
7. Try to reach an understanding at the value level and the level of 

feelings. 
8. Understand the feelings of each party to the conflict. Control anxiety. 
We often associate negotiations only with resolving political issues at the 

national and international levels. But in everyday life, any conversation that 
affects the interests of communicators and is aimed at resolving the problem 
situation, turns into negotiations. Negotiation is the discussion of a problem that 
has arisen between the parties to a conflict to resolve it. 
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In the course of negotiations, we are mostly faced with the choice of which 
position to choose – more flexible or rigid. Sometimes one or another negotiator 
sees any situation as a competition of will, when you need to insist on your own 
to get more. The desire to win often leads to the fact that the partner’s reaction 
becomes tough, the situation worsens, negotiations are futile. To successfully 
negotiate, you can use the appropriate memo, which includes several stages: 

1. Statements of the parties. Negotiate with a desire to understand the 
other person and immediately suggest, “Let’s find out what each of us sees as 
the problem”. 

2. Clarification of interests. When the parties have spoken, clarify each 
other's interests: ask yourself and the other party why you have such views, 
desires, interests and why you need to defend them. Be honest. 

3. Defining the “agenda”. Based on the wishes and interests you have 
identified; you need to make a list of issues that need to be discussed to resolve 
them. The wording of the problems should be neutral; one should not give 
preference to either side. 

4. Nomination of proposals. Once you’ve figured out what issues need to 
be discussed, offer your partner an “out-of-the-game” method or separating the 
problem from individuals. Say, “Let’s imagine that other people are involved in 
this situation, and our job is to find the best solution to this problem”. You can 
use the method of “brainstorming”, that is, to offer several different ideas. The 
more the better. 

5. Decision-making and formulation of the agreement (arrangement). 
When several proposal ideas are put forward, apply a “reality test”: which of 
these proposals may be acceptable for both parties to implement. 

6. Execution of the agreement. After the negotiations, the most important 
stage comes – the implementation of agreements. Failure to do so leads to new 
contradictions, often much more complex than previous ones. But do not 
despair. If no agreement is reached, you can always return to negotiations. 

 
 

Lesson plan 

Theme: Interpersonal and intergroup conflict management 

Objectives: to examine the importance of understanding cultural 
differences, to investigate the concept of intercultural sensitivity and conflict 
management styles in a hypothetical cross-cultural situation in educational 
process; to evaluate information gathered about a culture in light of its being 
valid or stereotypical in nature. 
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Keywords: interpersonal conflict, intergroup conflict, conflict 
management strategies, compromise, consensus, mediation. 
Studying results: developing skills to assess conflict situations, resolve 

them adopting effective strategies to deal with cultural and gender differences. 

Points for discussion:  
1. Conflict and its types. 
2. Map and stages of the conflict. 
3. Conflict resolution strategies. Conflict management. 

Teaching methods and activities: reviewing movies; role-plays and 
simulations. 

 

Task 1. Everyone sooner or later gets into a conflict situation when they 
have to quarrel with someone, listen to undeserved accusations and so 

on. Everyone comes out of it in their way. The ideal way out of such 
circumstances is one in which a person does not lose their dignity, but does not 
humiliate others. Is this possible in the context of intercultural communication? 
Remember if you had to be a participant in such conflicts and how they were 
resolved? 

Task 2. Using the Conflict Map, try to analyse one of the intercultural 
conflicts (local or global). 

The essence of the problem. 
Which parties are involved in the conflict? 
Who speaks on behalf of each party? Why are they involved in the 

conflict? 
What are the open and hidden interests of each party? 
What are the fears of the parties to the conflict? 
Which other parties are affected by the conflict? Is a third party involved 

in the conflict? 

Task 3. Group work. Each representative is given one of five cards with 
the name of a certain style of behaviour in conflict: “Competing style”, 
“Accommodating style”, “Compromising style”, “Collaborating style”, and 
“Avoiding Style”. 

Each group discusses and prepares a scene that demonstrates the 
proposed behaviour in the conflict. 

Discussion: 
How did this type of behaviour in the conflict affect the emotional state, 

the feelings of its participants? 
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Could other behaviours in this situation be more helpful to the 
participants? 

What makes people choose this or that style of behaviour in conflict? 
What is the most constructive style for human relationships? 

Task 4. Working on non-constructive attitudes in communication, which 
often lead to the emergence or further aggravation of the conflict.  

Usually it is annoying when another person tells us phrases like: “You 
must ...”, “This is your duty ...”, “It is impossible to talk to you ...”, “You are an 
irresponsible person” and so on. 

These and similar statements lead to the emergence of communication 
barriers and an increase in tension. Therefore, it is very important, especially in 
a conflict situation, to keep track of non-constructive attitudes in communication.  

Rephrase the non-constructive statements into constructive ones: 
You must bring me a book.  
He must take care of me. 
You shouldn’t have gone to that party.  
You have never done anything for me in your life! 
You should have anticipated possible difficulties. 
He’s a stubborn donkey.  
He humiliated me.  
Stop making me angry!  
You must give me a program, a book.   

Task 5. Watch the cartoon about conflict 
management. What are the styles of behaviour in that 
conflict? Who are the mediators? Are they succeeding 
in negotiation? Why? Propose some more ways of 
resolving the conflict. 

Task 6. Create a roadmap (memo) for negotiating during a conflict. 
Negotiate or stage the discussion in a group on a controversial issue on 
intercultural context. Invite the two parties to the conflict to take part in the 
reconciliation, acting as a mediator. Use Freeze: Stop after each stage of the 
negotiation to determine which methods the participants 
used. 

Briefly describe this experience. 

Task 7. Watch TEDx video with Dale Feinauer 
“Why Conflict is a Good Thing”. What arguments does he 
make about conflict as a positive thing? Do you agree with 
Dale? 
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Lesson 1 

 

Theoretical Background 

 

Open education as a necessary condition of conducting academic 

intercultural communication in the digital environment. Massive open 

online courses (MOOC) 

One of the main forms of implementing intercultural communication is 

interaction in the digital environment. In the learning process of higher education 

institutions, this interaction is defined as digital academic intercultural 

communication, organised on the basis of the principles of open education, the 

use of open learning resources, and massive online courses. 

Open Education is today a necessary condition for conducting academic 

intercultural communication in the digital environment. In 2016, the European 

Commission experts developed the OpenEdu Framework for Higher Education 

Institutions (Inamorato dos Santos, Punie, & Castaño-Muñoz, 2016), which 

defines open education as a form of education based on the use of digital 

technologies, aimed at expanding the access to education, removing barriers, 

creating new ways of teaching and learning, exchanging knowledge, providing 

access to formal and non-formal education. Furthermore, there are 10 

components of open education, including: 

− open education practices (Access);  

− open educational resources (OER);  

− opening up pedagogy, which includes supported open learning, 

personalised teaching, collaborative and networked learning, use of authentic 

resources, and sharing educational resources and pedagogical practices;  

− recognition of open education (Recognition);  

− openness of scientific research (Open Research); 

− strategy;  

− technology;  

− education quality (Quality); 

− collaboration (Collaborative)  

− leadership (Inamorato dos Santos, Punie, & Castaño-Muñoz, 2016). 

The conditions of “open education” make it possible to successfully 

conduct intercultural communication. The features of open education include: 

−  use of specialised technologies and teaching aids, in particular, 

computers, network tools, multimedia technologies, special software; 
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− test control of knowledge quality – the use of test systems based on 

information technology; 

− flexibility – the ability to learn at a convenient time, in a convenient 

place, and at a convenient pace; 

− economic efficiency – optimisation of the ratio between the achieved 

results and the time, effort, finances, and other resources spent; 

− modularity – the possibility to develop an individual curriculum that 

meets every student’s personal needs; 

− asynchrony – the implementation of learning technology on a 

schedule that is convenient for a student; 

− parallelism – an ability to combine training with professional activity; 

− changing role of teachers – gaining the functions of coordinating the 

learning process, adjusting the course content, advising on the development of 

an individual curriculum, managing learning projects, etc.; 

− changing role of students – increasing requirements to self-

organisation, motivation, skills of independent work and diligence; 

− the implementation of information and communication technologies in 

education; 

− internationality – a possibility to export and import the educational 

services. 

Currently, the concept of “Open Educational Resources (OER)”, which 

are defined in The Paris OER Declaration (2012) as tools for teaching, learning, 

and research in any environment, are in the public domain or have been issued 

under an open license that allows to access, use, adapt, and distribute them at 

no cost. Following the principle of open education, in particular the policy of open 

access and the development of open educational resources, it is one of the 

conceptual frameworks of digital academic communication. 

Today, one of the effective forms of academic digital communication is 

information and communication environment of open education, which includes 

mass open online courses (МООС). They are: 

1. Open Educational Resources (OER, https://www.oercommons.org/) – 

web environment that gives access to learning materials (online courses, 

modules, textbooks, streaming video, and tests), software, other tools, 

materials, and methods in various fields of knowledge; the environment provides 

an opportunity to communicate with educators from all over the world. 

2. Coursera (http://www.coursera.org) – a platform of free online courses 

(about 600) with video lectures, tasks and discussion on forums of teachers from 

the world’s leading universities. 
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3. Academic Earth (http://academicearth.org) – a collection of free online 

courses in psychology, pedagogy, management, etc., developed by specialists 

from the world’s best universities. 

Famous world universities have their online platforms where the 

repositories of learning resources (video lectures, online courses) are hosted, 

such as web-resource edX (https://www.edx.org/), designed by Harvard 

University and the Massachusetts Institute of Technology 

(https://mediacentral.princeton.edu/); audio and visual learning resources of 

Massachusetts Institute of Technology (https://ocw.mit.edu/courses/audio-

video-courses/), etc. 

Over the recent years, Ukrainian-language MOOCs have been 

developed, including those, aimed at training the effective digital intercultural 

communication and security in the information environment: 

“Digital Communication in Global Environment”, Prometheus platform 

(https://courses.prometheus.org.ua/courses/course-

v1:Prometheus+ITArts101+2017_T1/about); the course is aimed at learning 

modern web resources, search engines, cloud technologies, web design, 

graphic editors, preparing text and graphic content for web communication, 

digital etiquette, and protecting web resources. 

Digital Security and Online Communication”, MOU (Maidan Open 

University) platform (https://vumonline.ua/course/digital-security-and-

communication-online/); the course is aimed at developing skills of active 

communication in social networks (Facebook, Twitter, YouTube, etc.), 

complying with digital security, protecting against unwanted correspondence or 

dissemination of secret information. 

“Scientific Communication in Digital Age” for scientists, PhD students, 

scientific and teaching staff of HEIs, Prometheus platform 

(https://courses.prometheus.org.ua/courses/course-

v1:UKMA+SCDA101+2020_T1/about); the course offers to learn about 

scientific communication, its history and the current state, latest trends and 

technologies, and foundations of scientometrics, to gain skills to effectively work 

with Scopus, Web of Science, with reference managers EndNote and Mendeley, 

to learn key issues of research ethics and academic integrity, the copyright for 

scholars and open science. 

Today, digital communication is a powerful tool for educational, scientific, 

and professional activities. Effective digital communications, following the rules 

of digital security, netiquette skills, and media literacy are becoming an integral 

part of the modern education system. 

 

 

 

https://ocw.mit.edu/courses/audio-video-courses/
https://ocw.mit.edu/courses/audio-video-courses/
https://vumonline.ua/course/digital-security-and-communication-online/
https://vumonline.ua/course/digital-security-and-communication-online/
https://courses.prometheus.org.ua/courses/course-v1:UKMA+SCDA101+2020_T1/about
https://courses.prometheus.org.ua/courses/course-v1:UKMA+SCDA101+2020_T1/about
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Digital Services of Intercultural Communication  

The online services for arranging webinars, Internet conferences, and 

other communication online events (Skype, ZOOM, Google Meet) are under 

study. 

Web conferencing is both a technology and tool for arranging real-time 

online meetings and joint activities via the Internet. Web conferencing allows to 

share online presentations, work with documents and applications, and 

synchronously view sites, videos, and images. At the same time, each 

conference participant is at their workplace at the computer. 

Webinar is a technology that provides interactive learning activities in 

synchronous mode and provides tools for distance collaboration of participants 

(Kocharian, 2016); it is a kind of web conferencing, a form of conducting real-

time online meetings or presentations via the Internet. Today, it is one of the 

most common teaching aids in quarantine restrictions caused by the COVID-19 

pandemic. 

The typical characteristics of web conferencing and webinars include the 

use of slide presentations; real-time video; audio communication via computer 

in real-time using audio equipment; an electronic comment board where a 

presenter and listeners can leave marks or comments on presentation slides; 

text chat box – for real-time question and answer sessions held for conference 

participants, both group (all participants can see messages) and private 

communication (communication between two participants) is possible in the 

chat; voting and questionnaires (allow presenters to interview the audience, 

giving a choice of several answers) (Volkova, 2018). 

Arranging and conducting a web conference or a webinar require the 

installation of the software. Participation in the webinar does not require 

additional software. 

An important rule for a web conference and a webinar is to provide reliable 

feedback and dialogue communication, which promote the development of 

Internet communication skills. The interactivity of the webinar can be provided 

by various methods: 

− an online survey among participants (at the beginning, during the 

webinar, and after it); 

− visualising the discussions using presentations, demonstrations of 

computer desktops and applications; working together at the screen; 

− sharing files while working together using the “Attachments” option 

with a certain level of permission (for viewing, for editing, etc.); 

− recording the webinar in .mp4 format, which allows to easily watch its 

content and publish it on the Internet at any time for re-mastering the material 

or analysis of the lesson.  
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Electronic Resources for Arranging Video Conferences and Supporting 

Digital Educational Communication (Online Learning and Video Lessons) 

Title Main options Features 

Zoom 

✓ video conferencing, 

✓ video recording, 

✓ demonstrating the 

screen 

✓ chat (public or private), 

✓ sharing materials 

(public or private) 

4 tariff plans, duration of free video 

meetings up to 40 minutes, number 

of people – up to 100 

Microsoft 

Teams 

free demo version (up to 6 months 

for a quarantine period), video 

meetings for 250 participants, 

subtitles are available 

Skype 

free version supports the video 

connection of 50 participants, 

commercial version (Skype for 

Business) allows 250 participants to 

get connected 

Google 

Meet 

free for G-Suite users and education 

institutions, which have less than 

250 students, it has a subtitle option 

 

 

Lesson plan 

Theme: Universal digital services in intercultural communication 

Objectives: to understanding digital and IC technology to be the tools for 

connecting people from different parts of the world, to become aware of the role 

of these technologies for conducting research and professional activities of 

educators, as well as their role in the development of European science; to 

develop skills to successfully communicate with an international audience using 

digital tools and online texts. 

Keywords: open education, intercultural communication, open 

educational resources, МООС, digital communication, webinars, internet 

conferences. 

Studying results: understanding the role of digital services for enhancing 

intercultural communication in the modern academic environment. 

Points for discussion:  

1. Open education as a necessary condition of conducting intercultural 

academic communication in the digital environment. The analysis of 
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OpenEdu Framework for Higher Education Institutions: 10 components of 

open education. 

2. The analysis of The Paris OER Declaration (2012). The concept of 

Open Educational Resources. 

3. Mass open online courses in digital academic communication.  

Teaching methods and activities: distance learning activities, 

discussion. 

 

Tasks for independent activities  

Analyse mass open online courses in digital and academic 

communication at the platforms Prometheus, Maidan Open University, enroll in 

one of the courses, study it and get a certificate. 

Questions for self-control 

1. Why are following the principles of open education considered to be a 

necessary condition of conducting intercultural academic communication in the 

digital environment? 

2. What are the main components of open education? 

3. What features of open education make it possible to successfully 

conduct digital intercultural communication?  

4. What does the concept of open education resources (OER) mean? 

 

 

Lesson 2 

 

Theoretical background 

 

Digital Services for Providing Intercultural Academic 

Communication 

1. Making word cloud. Word cloud (tag cloud, collage) – a digital 

depiction of words that can be made of different colours for highlighting 

keywords or notions. Word clouds are used during virtual lectures, meetings, 

lessons, workshops, and other events to engage the audience and expand 

collaboration while learning new concepts to create themes and visuals. Using 

this visual display of words, which forms a cloud with the most popular words or 

keywords in bold, makes it easier to focus and evaluate for analysing the theme. 

Wordart (http://WordArt.com/) and WordItOut (https://worditout.com/) are 

the generators of cloud words which enable to make word clouds of sentences, 
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the whole documents, and tables; to decide how to filter text, which words to 

highlight or to remove and to easily set their meaning; construct a word cloud 

the way a user likes, to choose the perfect layout, colours, fonts and sizes (as 

well as ways to mix them) or to choose a random look; to share your cloud word; 

to add the created clouds to a website; to upload a copy as an image file. 

2. Making interactive posters as digital learning resources for visualising 

material. 

An interactive poster is an electronic learning tool, which provides a high 

level of involvement of information channels of precepting the visual aids when 

information is not presented immediately but unfolds depending on the actions 

of a user who manages it with the appropriate buttons. An interactive poster is 

an e-learning poster with interactive navigation that includes multimedia content 

(graphics, text, sound, video, photos, etc.). The main features of interactive 

posters: interactivity; simplicity of use – an interactive poster does not require 

installation, has a simple and clear interface; high level of visualising the material 

due to the use of any multimedia environment; opportunities to implement forms 

of group and individual work in the classroom or online; an opportunity to use it 

at any stage of a lesson (lecture, seminar, etc.) by grouping the learning material 

on a poster as logically completed fragments. 

Internet services for making interactive posters: 

Glogster (http://edu.glogster.com) is one of the most powerful services 

(not free), which makes it possible to create glogs and graphical blogs, including 

multimedia content by using hyperlinks. 

Cacoo (https://cacoo.com/) is a free Internet service, whose main feature 

is an opportunity to work online in a group. Users can create interactive posters 

with hyperlinks and multimedia content by numerous templates and 

autoshapes. 

Thinglink (http://www.thinglink.com/) is a service that has limited 

conditions of free use. An interactive poster, made with the service Thinglink, is 

developed by adding labels with text hints, links to video, music, or images. It is 

easily edited and placed in a blog or website due to embed code. 

3. The use of information graphics or infographics. Information Graphics, 

Infographics is a graphic visual presentation of information, data or knowledge, 

aimed at fast and accurate display of complex information. Infographics 

improves the perception of information by using graphic materials to increase 

the ability of the human visual system to see patterns and trends. The process 

of creating infographics can be considered as data visualisation, creation of 

information schemes and models of information presentation. 

Data visualisation is widely used as 5 main types of visual categories: 

− time series (a series of estimates after a certain time), which include 

different types of charts and graphs; 
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− probability distribution (histograms, “box-and-whisker” charts that 

convey statistic features such as average value, median, and emission, “stem-

and-leaf” charts); 

− cards and cartograms; 

− hierarchy (link diagrams, contiguous and case diagrams that 

effectively convey hierarchical data); 

− network (directional power layout, semicircular charts, and matrix 

mappings). 

The services for making infographics include: Piktochart 

(https://piktochart.com/), which allows to transform information into visual 

stories; Visual.ly (https://visual.ly/) is free and easy to use service for 

infographics; Many Eyes (https://www.ibm.com/analytics) is a service for 

making online visualisation which professionally transforms information from the 

text format into the visual one etc.  

 

 

Lesson plan 

Theme: Digital services for organising online communication events. 

Objectives: Understanding features of digital services for organising 

online communication events and the procedure of their using; being aware of 

necessity to follow the netiquette rules; developing skills to conduct effective 

intercultural communication in the digital environment, using digital services. 

Keywords: intercultural communication, digital services, netiquette, 

online communication events, academic communication. 

Studying results: understanding the role of digital services for enhancing 

the intercultural communication in modern academic environment. 

Points for discussion:  

1. Digital services for organising webinars, Internet-conferences and 

other communication online events. Opportunities of web-conferences 

and webinars for establishing digital communication. 

2. Peculiarities of doing activities on Skype, Zoom, and Google Meet 

platforms. Interactive forms and methods of Internet communication. 

3. Digital services for providing intercultural academic communication: 

- online services for making word clouds; 

- services for conducting polls; 

- services for making interactive posters; 

- infographic tools for visualizing digital academic messages; 

- digital services for organising and conducting test control. 
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Teaching methods and activities: web conferencing, online interaction, 

creative activities in designing interactive posters and infographics, discussion, 

tests. 

 

Tasks 1. Analyse services for organising web conferences and webinars. 

Complete the table. 

Service title, 

link to the resource 
Description, main features 

  

  

  

  

Task 2. Organise a web conference at Skype, Zoom, or Google Meet 

platform, invite groupmates to the meeting and conduct the poll, asking about 

cultural diversity and tolerance, following the human right, respect to an 

interlocutor, and Internet security; create a word cloud using the appropriate 

services. 

Task 3. Design an interactive poster about issues of the European 

integration of Ukraine, using one of the studied Internet services (Glogster, 

Cacoo, Thinglink, etc.). 

Task 4. Analyse the services for making infographics. Complete the table. 

Develop infographics for visualising one of the concepts, studied at the seminar, 

using one of the studied Internet services 

 

Service title, 

link to the resource 
Description, main features 

  

  

  

  

Questions for self-control 

1. Give a definition to the concept of visualisation. What are the main 

types of visualisation in education? 

2. Characterise an interactive poster as a modern learning tool. What 

services can be used for creating interactive posters?  

3. Give a definition to the concept of infographics. What are the main 

types of visual categories that are used in infographics?  
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Tests 

1. Can the distance learning environment be “open”?  

a) yes; 

b) no. 

2. How do you understand the concept of “open access”? 

a) free, fast, constant, full-text real-time access to scientific and learning 

materials, which is available for any user in the global information network; 

b) free, fast, constant, full-text real-time access to scientific and learning 

materials, which is available for users of a certain educational institution; 

c) free access to learning and scientific materials in a limited form (for 

example, access to abstracts of scientific papers or introductions to a 

textbook) and expanding access after making a fee; 

d) free, fast, constant, full-text real-time access to scientific and learning 

materials under the condition of signing certain documents about 

following academic integrity rules. 

3. Which of the following are not digital communication tools? 

a) chat; 

b) forum; 

c) website; 

d) blog; 

e) e-letter; 

f) photo; 

4. What does a concept of digital communication culture mean? 

a) preserving the environment; 

b) meeting general cultural requirements and following etiquette rules 

implemented in the network; 

c) adherence to specific language etiquette on the Internet; 

d) knowledge of emoji, memes, and gifs. 

5. Is a scientific article a means of digital academic communication? 

a) yes; 

b) no. 
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Lesson 3 

 

Theoretical Background 

 

Academic Culture under the Conditions of Digitalisation of 

Education  

Digitalisation of Education – is one of the directions of Ukraine’s digital 

development that corresponds to the world processes of globalisation and 

digitalisation of economy and society, as well as the integration of Ukraine’s 

education in the European environment. 

Regulatory and Legislative consolidation 

Processes of Digitalisation of Education 

Document Content 

The Concept of 

Development of the 

Digital Economy and 

Society of Ukraine for 

2018–2020 (2017) 

The document defines the key directions of 

digitalisation of education, whose implementation 

has become particularly noticeable in the context 

of distance learning, caused by the COVID-19 

pandemic: 

− development of learning resources and 

digital platforms with the support of interactive 

and multimedia content for public access of 

educational institutions and students; 

− development and implementation of 

innovative computer, multimedia, and computer-

based learning tools and equipment for creating 

a digital learning environment; 

− development of distance education. 

Economic Strategy of 

Ukraine 2030 (2021) 

The document emphasises that the rapid spread 

of digital technologies makes citizens’ digital skills 

(competences) the key ones among other skills. 

Activities of the 

Ministry of Digital 

Transformation of 

Ukraine 

In 2020, the Ministry of Digital Transformation of 

Ukraine and the Ministry of Education and 

Science of Ukraine opened All-Ukrainian online 

school – a platform for distance and blended 

learning of students between the 5th and 11th 

forms and for teachers’ methodological support. 
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The Digital Agenda for 

Ukraine Project (2016), 

which is coordinated 

with the provisions of 

the Digital Agenda for 

Europe, developed as 

part of the European 

Economic Development 

Strategy “Europe 2020: 

A strategy for smart, 

sustainable and 

inclusive growth” 

The priority spheres of the Digital Agenda for 

Ukraine are the following: improving the digital 

literacy / digital competence as one of the key 

competences for full life and activity, the 

development of “digital intelligence”, of the 

“digital” creativity, that is the use of digital 

technologies for creating the content, media, 

applications, etc. 

 

The Concept of New 

Ukrainian School (2016) 

The document declares the necessity to create a 

modern educational environment, based on the 

use of new IT technologies, new multimedia 

learning tools, the development of the educational 

online platform with learning and teaching 

materials for students, teachers, parents, and 

heads of educational institutions. The concept of 

information and digital competence has been 

introduced into the scientific and pedagogical 

environment. 

Attention!  

One of the priority directions of the country’s digital development is 

education, as digital technologies give an opportunity to intensify the learning 

process, improve the level and the quality of perception, understanding, and 

acquiring knowledge, and make the learning process mobile, differentiated, and 

individual. 

European Standards of teaching and assessing the digital competence 

are successfully included in the information environment of Ukraine: 

1. DigComp 2.0: Digital Competence Framework for Citizens, developed 

by Joint Research Center of the European Commission within the research 

“Learning and Skills for the Digital Era”. The latest version of this framework 

includes eight levels of qualification (Vuorikari, Punie, Carretero, & Vanden 

Brande, 2016). 

2. European Framework for the Digital Competence of Educators: 

DigCompEdu, which presents the requirements and levels of the development 

of school teachers and university lecturers’ digital skills and abilities (Redecker, 

2017). 
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3. ECDL, European Computer Driving Licence / ICDL, International 

Computer Driving Licence, which has been implemented in European countries 

and the world since the 2000s. The certificate ECDL / ICDL proves that its owner 

has the basis of information and communication technology use (text editors, 

spreadsheets, databases, presentation graphics, and information network 

services) and it is a generally accepted standard in Europe and the world. The 

network of ECDL test centers, where a person can take an exam and get a 

certificate, is working in Ukraine. 

4. European certification of IT specialists (EUCIP), developed by Council 

of European Professional Informatics Societies (CEPIS). This certification 

supports high standards of IT professionalism. 

5. European e-Competence Framework, eCF (2016), is for specialists in 

the field of information and communication technologies. This document has 

also the status of official European norm and, along with the requirements for e-

competence in the field of economics, public administration, and business, 

contains recommendations for use in higher education. 

The development of digital technology causes the emergence of a new 

form of educational communication – the digital one. 

Educational communication is an interrelated set of methods, techniques, 

means, modes, and formats of providing important educational and socio-

cultural information that is directly related to the learning content and 

corresponds to didactic tasks. This interpretation of educational communication 

implies special methods of presenting the learning content in the form of 

scientific, methodological, illustrative, theoretical, reference, empirical and other 

information. Being a category of wide use, educational communication can be 

interpreted as a phenomenon that creates special conditions for the transfer of 

knowledge that is necessary for full-fledged education at modern higher 

education institutions (Nychkalo, Muranova, Voliarska, & Pazyura, 2020). 

In the digital society, the communication effectiveness depends upon 

different factors: economic (education innovations), psychological (readiness), 

pedagogical (professional expertise), and technological (equipment). 

Modern concepts “electronic communication”, “Internet communication”, 

“web communication”, “computer-mediated communication” are considered to 

be synonyms of digital communication. 

Communication is a process of exchanging information in the system of 

“a person – a person”, “a person – a computer”, “a person – a computer – 

a person”, as well as an independent search for information and its use for a 

person’s self-improvement. 

Electronic (computer) communication means the interaction of 

communicators in the system of “a person – a computer”, for example, in the 

process of independent learning, using an electronic textbook, and in the system 
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of “a person – a computer – a person” where communication happens between 

people with the use of a computer. In both cases, the computer is only a 

technical device that acts as a repeater in the process of transmitting and 

receiving information and is not a learning subject. 

Internet communication is the interaction of communicators on the net. 

Digital communication is a leading form of communication in the 

conditions of education digitalisation, which includes the electronic transmission 

of textual data, images, video, voice, audio, and other information via e-mail, 

videos, audio and video online streams, digital events, podcasts, blog posts, 

ads, forums, web pages, social networks, or messaging platforms. Knowledge 

and skills of how to communicate in digital environments, how communication 

forms are changing, are becoming key skills today and they are also the key 

competences that are essential for the successful professional activity in any 

field. 

Advantages of Digital Academic Communication. The Influence of 

New Media on Intercultural Communication. The Forms of Digital 

Educational Communication 

The scientists consider the following the advantages of digital communication:  

− using the multimedia tools, that is multiplatformity of digital 

communication; 

− a possibility to perform communication in real time (online) or offline, 

i. e. at any time convenient for users; 

− a possibility to involve several tools (applications) simultaneously –

documents, calendar, tables, boards, etc. – while communicating; 

− the availability of a message history (in e-mails, social network 

communication, messengers, chats, forums), which a person can open at any 

time. 

The tools of digital communication (so-called New Media) transform 

intercultural communication. The internet provides its users with an 

unprecedented level of contact with people from other cultural and social 

groups. The following questions become relevant: 

− Can features of computer communication (anonymity, lack of visual 

cues, etc.) contribute to intercultural communication and reduce distance and 

misunderstandings, do they increase cultural imbalances and reinforce cultural 

stereotypes? 

− What does the Internet contribute more to cultural globalisation, 

standardisation (for example, due to netiquette – a set of communication rules 

which reflect a certain North American communicative style) or cultural 

diversities? 
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New Media – electronic media, which are based on digital technology, 

interactivity, and multimedia. They are different from traditional media, such as 

television, the press, or radio, due to the user content. New Media are open for 

interaction with readers and make it possible to create and modify the content 

of messages. Unlike traditional mass media, which implies that communication 

is conducted according to the “one to many” scheme, the scheme of 

communication in the “New Media” is made “from many to many”. Access to 

“New Media” is got from all electronic devices with an Internet connection. The 

term “convergent” (convergence is a process of convergence, compromise, 

technology integration) is also used to describe “New Media”. 

The examples of New Media: 

− Internet players of television and radio channels; 

− Video-on-Demand (VOD) and Audio-on-Demand (AOD) – a system of 

individual delivery of films, TV shows, and other content to subscribers at their 

request via the Internet, cable, IPTV and / or other networks from the server (for 

example, YouTube, iTunes, Hulu; in Ukraine – Internet Cinema of Star Media 

Company); 

− Catch-Up TV (a type of Video-on-Demand) – Internet services, which 

allow to watch TV content during a certain time period, following a television 

broadcast of a film, a program, etc. For example, Virgin Media, LiveInternetTV, 

official sites of some Ukrainian channels (STB, New Channel, ICTV, etc.); 

− social networks: Facebook, MySpace, FriendFeed, LinkedIn, 

Instagram, etc.; 

− blogs (for example, Livejournal), including podcasts and video blogs; 

− networks of microblogs: Twitter, Tumblr, etc; 

− online media players: Boxee; 

− Internet radio services: Pandora; 

− Photo services: Picasa, Flickr. 

New Media, in particular, social media (Facebook, MySpace, YouTube, 

Twitter, etc.) allow people from all over the world to present themselves in a 

certain way and stay connected in cyberspace. It is obvious that the flexibility of 

information, presented and disseminated in the new media, directly, positively, 

or negatively, affects the development of intercultural relations in the virtual 

community due to developing a network of personal relations. The provision of 

too much personal information in blogs, especially negative information about 

friends, employers, and other people, which can cause problems in establishing 

constructive human relationships, has an obvious negative impact on 

intercultural communication. 

Computer-mediated communication can promote and develop virtual 

cosmopolitanism and virtual third cultures as a new, hybrid culture emerges, 

online communities are built, and intercultural relationships are developed. 
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The main forms of digital educational communication include: 

− universal forms (е-mail, messages, social media communication, web 

sites, chats, and forums, which require appropriate skills (netiquette, 

cybersecurity, etc.); 

− forms of scientific communication (e-conferences, webinars, e-

journals), which require following the principles of academic integrity, supporting 

the open access to scientific publications, etc.; 

− digital learning communication (electronic learning resources, 

common activities in Google Apps, communication in the conditions of distance 

environment, etc.). That concerns the creation of digital learning content with 

specific content requirements; 

− communication with the use of multimedia content that allows to 

involve both words and visual and sound images into the communication 

significantly increases the impact on respondents. 

Scientific Electronic Communication. Scientific Article: Genre 

Features 

The main genre of scientific communication (that is typical of all world 

countries) – journal article (research article), which has small text volume, clear 

structural and semantic format, and language conventions that are developed 

in the process of genre evolution, as well as adaptability to various socio-

technological circumstances of the communication, in particular to the electronic 

channel (Yakhontova, 2015). The British scholar S. Montgomery, analysing 

modern English science, in particular, studying the features of a scientific genre 

of an article, called it the master narrative of our time. 

The scientific article is a genre of scientific publication, which reveals 

results of scientific research, based on widely developed scientific facts. The 

volume of a scientific article is standardly defined within the limits of 0.5–1.0 

printed sheets (i. e. 20–40 thousand characters). The variety of scientific articles 

includes scientific reports and abstracts of scientific reports. The scientific article 

is realised by numerous subgenres, covering theoretical papers, reviews, 

polemical papers, and articles-reports, as well as reports on specific research, 

which are the most complete embodiment of the basic principles of empiricism 

and inductivism. 

Structuring or rubrication of a scientific article, which meets today’s 

requirements and is close to international standards, allows scientists to publish 

research results in both national and foreign journals, i. e. to carry out scientific 

communication. While writing an article, authors primarily perform 

communicative tasks, such as providing information of new scientific content, 

reasoned conviction of readers – peer scientists – in the truth and value of 
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research results, consolidating the authority and dissemination of new 

knowledge among representatives of the scientific community. 

The main parts of the modern scientific article are the following: 

Introduction. In the introduction, the authors define the relevance of 

studied issues, present the review of the literature and previous research on 

identified and adjacent issues, indicate the purpose and objectives of a scientific 

paper. The recommended volume of the Introduction depends on the size of the 

paper and varies within 3–6 thousand characters.  

Research Methods. In this part, the authors highlight scientific methods 

that are used in the research; they explain how these methods influence the 

obtaining of results, reflected in the following structural parts of the paper. 

Results and Discussion. This structural part is the largest, as it contains 

comprehensive information on the results of scientific research. Authors analyse 

their results, compare them with the results of other research, indicate the limits 

of applying their conclusions, and determine further directions of scientific 

research. 

Conclusion. Authors give generalised results that correspond to the 

research results. The recommended volume of Conclusion varies within 2–4 

thousand characters (it depends on the volume of a scientific paper). 

Acknowledgment. It’s an optional structural part of an article. However, in 

international practice, Acknowledgment at the end of a paper is a sign of the 

high culture of an author (authors). This part expresses gratitude to those 

experts who contribute to the research or the preparation and publication of its 

results, but their contribution is not enough to be one of the article co-authors. 

Also, authors indicate conferences and seminars, where the results were tested, 

and research grants for research, etc. 

Scientific articles have the following functions: 

1) the research one – it has the results of scientific research and it is the 

source of new knowledge; 

2) the presentative one – it introduces a scholar to the scientific 

community, shows his or her contribution to creating new knowledge; 

3) the evaluation one – it assesses the state of scientific research on a 

particular issue; 

4) the communicative one – it is a means of communication for scholars. 

Depending on the volume of the material presented and research 

orientations, scientific articles are divided into research papers, reviews, and 

scientific reports. 

In the research paper, an author gives a detailed analysis of scientific 

research results and represents new scientific knowledge. A kind of scientific 

paper is a methodological paper. In this article, an author offers and describes 



Jean Monnet Module “Ukraine – EU: Intercultural Communication in 
Education” 

 

 
57 

a new method or a new modification of an existing method, revealing the 

methodology of something.  

The review contains the generelised information about a significant 

amount of research in a particular scientific field over a certain period of time. 

An author critically analyses information on a certain topic, structures it, and 

offers new directions and approaches to research. 

The genre of the scientific report – a type of scientific paper. It is different 

from the other types by volume. In the scientific report, an author highlights the 

results of scientific research shortly, paying special attention to the main aspects 

of new scientific knowledge. The scientific report has the same parts, the rules 

for quoting sources, and formatting as in scientific papers. The recommended 

volume is 0.35–0.5 printed sheet (i. e. 14–20 thousand characters). 

Bibliographic paper – one of the types of scientific papers which is based 

on background information, so it informs the scientific community about the 

publication of new scientific and educational publications or publications for a 

certain period in a particular field of knowledge, etc. The structure and the 

volume of a bibliographic article don’t have clearly described restrictions. 

Authors choose the parts of an article by themselves according to the formulated 

tasks. The amount of materials depends upon the amount of information 

selected for coverage. Reviews are aimed at in-depth acquaintance with the 

publication source. In reviews, authors present information about the 

advantages and disadvantages of the publication to which their attention is 

drawn, based on the detailed scientific analysis. 

The abstracts of scientific reports are usually published in the proceedings 

of the scientific conferences and continuing publications of a particular field of 

knowledge. Abstracts inform about the topic of a scientific report, purpose, and 

relevance of the research, which succinctly outline the issues under 

consideration and contain a list of several main sources. 

The scientific variant of scientific and technical or scientific and 

humanitarian variant of scientific style is used to make the text of a scientific 

paper (report or abstract). The use of scientific and terminological vocabulary, 

words of foreign origin, lexemes with abstract meaning is typical for the scientific 

style. The nouns utterances are used, verb-noun constructions are also widely 

used. Emotional and expressive vocabulary is uncharacteristic for scientific 

texts (unless authors study it in their research). Lexical text units represent 

generalisation, logic, accuracy, and argumentation of the statements. The 

syntax of scientific style is characterised by the use of complex constructions: 

expanded complex sentences, adjectives and adverbial inflections, 

interjections, insert phrases, and sentences. Scientific text is characterised by 
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the presence of formulas, tables, diagrams, and divided into sections and 

subsections. 

Special attention should be paid to the reference. Depending on the 

editorial policy, lists can be formed both in the order of citing sources in the text 

of a scientific paper and alphabetical order. Editors may require a double list of 

references (in the original language and transliterated one), which is also 

caused by international publication standards. 

Thus, a modern scientific paper is a microgenre that includes some 

microgenres (for example, abstract, acknowledgement, etc.) which contribute to 

the effective completion of communicative tasks. The scientific article is 

implemented by written and electronic channels of communication, whereas its 

physical substrates are printed and electronic texts. The latest one is often a 

complete analogue of a paper text, but with some additional features, such as 

an electronic transition from a link in the text to its description in the bibliography. 

Modern processes of digitalisation have a usual influence on the 

dissemination of a scientific article that is published in the electronic format. So, 

the new genre of an electronic scientific article is developed that modifies genre 

and communication characteristics of a scientific article and opens new 

information and receptive opportunities for users of this genre. 

The genre of the scientific electronic article has a specific form: the article 

text (in HTML format) with hyperlinks to cited sources, which allow to 

immediately see the complete bibliographic description of the cited source and 

some other characteristics, such as abstracts or citation index. Left panels and 

right panels give some additional opportunities: 

✓ the left panel makes it possible to quickly navigate the article text;  

✓ the right panel gives additional information (for example, information 

about an author, description of experiments, formulation of theorems, 

definitions, references to related works, etc.) and opportunities for the interaction 

with a text, for example, a special program that allows to analyse and check the 

graphics in an article or to work with maps incorporated into the text. 

Forms of publishing a scientific article in different open journal systems 

(one of the most popular is the Open Journal System) can be different. This can 

be seen from the comparison of two options for publishing articles in electronic 

journals. 

Thus, the modern electronic scientific article is published with the use of 

digital technology, which allows to separately show an abstract, reference list, 

information about authors, etc. The article formatting and its preparation for 

publishing include its placement in a template, made with the use of macros, 

which allows to automatically format headings and different sections of text. The 

procedure for submitting an article has also become automated, it is made 

online, using the system of step-by-step filling of the electronic form. All the 
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procedures have become interactive, an opportunity to interact with the text 

changes the position of readers who become real (not illusory, as in traditional 

paper articles) participants of “someone else’s” scientific research. So, the 

emotional and psychological convergence of the text recipients takes place, 

whereas an article, together with the possibilities and characteristics, turns to be 

a common communicative environment for search information, cognitive 

verification, research, and communicative processes (Yakhontova, 2015). 

The Rules of Digital Communication and Ethics of Intercultural 

Communication 

In situations, when we write comments, interact in chats, cooperate in 

documents and presentations, work in Google Apps: 

1. We write only good (positive) comments and use appropriate 

language styles. If you can’t say anything good, don’t say anything at all! 

2. We use complete sentences and write whole words. Abbreviations are 

used only in non-formal education. For secondary and higher education 

institutions, it’s unacceptable. 

3. We respect other people’s work and do not delete anything without 

permission. 

4. We use emoji to express feelings and show tone of voice. They must 

be appropriate and their amount must be 1–2 smileys, no more. 

5. We use appropriate grammar and reread messages before pressing 

the button “send” (digital footprint – a digital footprint always remains). 

6. We use only one punctuation mark at the end of a sentence. 

7. We listen to everyone’s viewpoint and understand that someone can 

think differently. 

8. Ask, suggest and encourage others. This is the main rule of teamwork! 

9. When you are working on an online lesson, discuss only learning 

issues. 

10. Protect yourself! Never provide personal information (we do not 

discuss phone numbers, maiden names, addresses), you never know who else 

is online with you. 

 

 

Lesson plan 

Theme: Academic communication through digital media 

Objectives: to obtain the knowledge about legislative and regulatory 

documents that make a basis for digital communication; to be aware of the 

characteristic features of educational communication and main advantages of 

digital academic communication; to understand the modern concepts “electronic 
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communication”, “Internet communication”, “web communication”, and 

“computer-mediated communication”; to practice the skills of digital 

communication rules; to obtain the knowledge about main genres of scientific 

communication. 

Keywords: digitalisation of education, educational communication, 

electronic communication, Internet communication, web communication, 

computer-mediated communication, New Media, scientific 

communication, genre of scientific communication. 

Studying results: developing skills to design, interpret, and assess 

digital academic texts used in international and intercultural communication. 

Points for discussion:  

1. Arranging academic communication in the conditions of digital 

education. Review of regulatory and legislative consolidation of processes 

of education digitalisation. 

2. European standards of digitalisation of educational process, 

requirements to the levels of citizens’ and educators’ digital competences. 

3. The concept of educational communication and its modern digital 

forms (“electronic communication”, “Internet communication”, “web 

communication”, “computer mediated communication”). 

4. Advantages of digital academic communication. New Media and their 

influence on intercultural communication. 

5. Main forms of digital educational communications. 

6. Scientific article as a main genre of digital scientific communication. 

7. Rubrication of modern scientific article according to international 

standards. 

8. Communicative function of scientific article. Research article. Review. 

Scientific report. Bibliographic article. 

9. The features of a genre of electronic scientific article. 

Teaching methods and activities: group work, discussion, making 

association, project-based work. 

 

Tasks for independent activities  

Task 1. Prepare recommendations for primary school students on the 

behaviour in the Internet environment. Collect text and visual content. Design 

these recommendations in the form of an interactive poster or comics. Prepare 

in two versions: 

− serious recommendations, behavior instructions; 

− humorous tips for schoolchildren. 
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Task 2. Define positive and negative influence of New Media, in particular, 

on developing social networks, intercultural relations in the virtual community. 

Complete the table.  

Positive influence of social networks Negative influence of social networks 

  

  

  

Task 3. Look through electronic scientific journals “Professionalism of the 

teacher: theoretical and methodological aspects” (its two versions: 

http://pptma.dn.ua/index.php/uk/; http://profped.ddpu.edu.ua/); “Educational 

Discourse” https://od.kubg.edu.ua/index.php/journal; “Information Technologies 

and Learning Tools” https://journal.iitta.gov.ua/index.php/itlt. Define the scope 

of research in every journal. Analyse the citations of journal articles in 

scientometric databases. 

Task 4. Prepare a digital resource (interactive poster, interactive 

presentation, mind map), highlighting the rules of written and oral digital 

academic communication. 

Questions for self-control 

1. Why is education considered to be one of the priority directions of 

digital development? 

2. What are the most important European standards of learning and 

assessing digital competence? 

3. What is effective educational communication? What is the role of 

digitalisation in this process? 

4. What are the advantages of digital communication? 

5. What is the difference between New Media and traditional media? 

Give examples of New Media and comment on their role in the process of digital 

communication? 

6. What is the positive and negative influence of social media on the 

process of digital communication?  

7. What are the parts of a modern scientific article? What are the 

functions of introduction? Is the part “Acknowledgement” mandatory? 

8. What are the features of the review article? 

9. What are the characteristics of scientific style and scientific 

vocabulary? 

10. What does an electronic scientific article look like? 

11. What are the main rules of Internet safety? 

12. How many emojis should be used for expressing feelings in e-mails? 



Part 3: Universal Digital Services of Intercultural Communication 

 

 
62 

Tests 

1. Explain the difference between electronic (computer) communication 

from Internet communication. 

2. Read the following recommendations on the rules of communication 

on the Internet. Choose the false statement. 

a) In the lesson we discuss only learning issues. 

b) We always use lots of Emoji, smileys, stickers for expressing our emotions 

and attitudes. 

c) Every morning we sends a message “Good morning!” to all the friends 

and colleagues. 

d) We use whole words without abbreviations. 

e) In the end of electronic letters, we always say thank you. 

f) Before sending a letter, we reread it attentively. 

3. What are media literacy skills? (choose the correct answers). 

a) check the facts and sources of information, distinguish fake information 

from true; 

b) decode media texts; 

c) make evaluative judgments; 

d) trust information, posted on the Internet;  

e) develop skills to work in Photoshop and create video; 

f) post personal information on the Internet. 

4. Verbal communication is made with the help of: 

a) gestures; 

b) a certain a certain speech pace; 

c) establishing a certain distance between those who communicate; 

d) oral speech. 

5. Define the main forms of digital educational communication: 

a) common work in Google Apps; 

b) participating in e-conferences; 

c) posting selfies on Instagram; 

d) using visual and sound images; 

e) using Photoshop and video editors; 

f) everyday communication on a social network. 
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Lesson 1 

 

Theoretical Background 

 

A person’s life in society, through its social nature, passes through 

communication. Socialisation always means human interaction, but not every 

interaction is communication. Interaction takes place at different levels of society 

in both micro and macro environments. Communication is a specific form of 

social interaction, which is woven into all spheres of life of people and society 

as a whole. The product of communication is a relationship, an image of oneself. 

The product of social communication is mutual understanding, the image of the 

world. Social communications are manifested in the evolutionary scheme: 

Activity – communication – intelligence. We can define social 

communications as a set of processes and structures that ensure the 

purposeful circulation of social information and knowledge in the social 

space-time continuum. The development of social communications, along with 

other social phenomena, is characterised by the fact that they are aimed at 

combining different activities, special institutions through a purposeful exchange 

of results of both material and spiritual production. The stages of the evolution 

of social communications in society are the movement of communication as an 

insult, gesture, oral and written speech, writing, and documents. 

The functional purpose of social communications is to set goals, results, 

optimise processes. The main functions of communication: communicative – 

is actualised during the direct process of information transfer and its perception 

during the so-called encoding and decoding of the message; representative – 

updated at the beginning of any communicative act to identify the presence of 

common attitudes to the process of receiving or transmitting information in terms 

of different types of communication, through different channels and different 

means; expressive – is actualised at verbal communication by adding non-

verbal means. 

 

Lesson plan 

Theme: Intercultural communication for social changes 

Objectives: to consider the basic concepts of the course, types, kinds, 

forms, models, structural components of intercultural communication, and 

features of cultures of nations and peoples of the world to achieve mutual 

understanding and positive results in intercultural contacts; to enhance skills to 

apply in practice the acquired knowledge in specific situations of intercultural 

interaction.   
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Keywords: social communications, communication, intercultural 

communication  

Points for discussion:  

1. The urgency of the problems of intercultural communication in the era 

of globalisation.  

2. The source and scientific base of the course “Intercultural 

Communication Studies”. 

Teaching methods and activities: during the teaching of the material 

the following teaching methods are used: the method of problem presentation, 

information-illustrative, observation and analysis, method of conversation, 

project activity. A multimedia resource is used during lectures. 

Topics for scientific reports 

1. Dialogue as an effective means of intercultural communication.  

2. The problem of cultural interaction in the modern era.  

3. Universalisation and transformation of culture in the era of globalisation.  

4. Globalisation as a basis for intercultural interaction.  

5. Review of sources and scientific literature on the problems of 

intercultural communication.  

 

 

Task 1. Find out the personality traits of famous people with a high level  

of communication skills; outline the signs of their activities that determine 

the effectiveness of interaction with people. 

Task 2. Write an essay in which you explain your understanding of the 

involvement of the theories of J. Lotman in the development of the theory of 

social communications.  

Task 3. Justify the idea that books, theater, music can be a means of 

social communication.  

Task 4. Organise a discussion with classmates about the relevance of the 

theoretical basis of the theory of social communications V. Ilganaeva.  

Task 5. Prepare a report for the seminar, which will discuss the history of 

the formation of social communication ideas in the twentieth century.  

Task 6. Give examples of the intersection of ideas of the theory of social 

communications.  

Task 7. Find a schematic representation of the concept of social 

communications as a theory of V. Ilganaeva. Do the analysis and critical 

reflection of the model.  
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Task 8. Make an abstract review of the main works on the theory of social 

communications.  

Task 9. Prove the opinion of social communication theorists that society 

is a communicative unity (V. Ilganaeva, O. Kholod).  

Task 10. Prepare a presentation on “Research Advances in the Study of 

Social Communication of Children with Speech and Speech Delay.” Prepare to 

discuss the results of your presentation.  

Task 11. Together with your groupmates, prepare and arrange a 

discussion during the practical session about the potential opportunities for 

studying social communications. 

 

Tests 

1. Closely related to nonverbal communicative behavior is... symbolism – 

a set of symbolic meanings that the linguistic and cultural community attributes 

to certain actions, deeds, phenomena, and objects:  

a) linguistic;  

b) paralingual; 

c) social;  

d) cultural. 

2. It is most expedient to obtain adequate information about the 

communicative behavior of a particular people by…:  

a) included observation;  

b) contractive comparison;  

c) transactional analysis;  

d) component analysis.  

3. Given the code of communication used, communicative behavior is 

divided into…:  

a) verbal and nonverbal;  

b) productive and receptive;  

c) normative and non-normative;  

d) oral and written.  

4. Choose the correct answer:  

The cognitive parameter of communicative… covers a large number of 

characteristics that form in the process of cognitive experience of the individual 

his inner world in intellectual and emotional terms:  

a) personality;  

b) consciousness;  

c) behavior.  
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5. Determinants for the communicative personality are the characteristics 

that constitute three main parameters – …:  

a) normative, ethical, communicative;  

b) linguistic, thematic, contact;  

c) linguistic, speech, linguocognitive;  

d) motivational, cognitive and functional. 

6. Choose the correct answer:  

Communication characterised by… is unsuccessful:  

a) communicative complications;  

b) communicative discomfort;  

c) communicative conflict;  

d) side effect.  

7. Communicative tactics have a symbolic representation, so the method 

of its establishment is guided by… information:  

a) explicit;  

b) implicit;  

c) input;  

d) the original.  

8. The specificity of є communication is the transmission of information 

between the source and a largely anonymous audience through certain 

technical means:  

a) long;  

b) organisational;  

c) mass;  

d) electronic.  

9. Continue the sentence: The objects of information relations are…  

10. Indicate which of the proposed units performs a communicative 

function:  

a) word;  

b) phrase;  

c) sentence;  

d) component analysis.  

11. Choose the correct answer  

Failure of voice communication may be because…:  

a) the recipient sent the message;  

b) the recipient received the message;  

c) the recipient understood the received message;  

d) the addressee does not share the views of the addressee. 
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12. Choose the correct answer  

Given the result of the communicative event, strategies are divided into:  

a) main and auxiliary;  

b) semantic and communicative;  

c) verbal and nonverbal;  

d) cooperative and non-cooperative.  

13. Read the aphorism and comment on it. Justify the answer:… “As 

invincible consent, so insolvent quarrels” (Aesop).  

14. Indicate which of the fragments satisfies the cultural language 

requirement of purity of speech:  

a) “According to the conclusions of the AMCU, the disseminated advertising 

information on the pharmaceutical characteristics of the drug” Lasolvan 

“is inaccurate and misleading to consumers”; 

b) “According to the investigation of the Antimonopoly Committee of Ukraine, 

disseminated advertising information on the pharmaceutical properties of 

the drug” Lasolvan “with inaccurate and misleading consumers”;  

c) “According to the AMCU, disseminated advertising about the 

pharmacological features of the drug “Lasolvan” is inaccurate and 

confusing consumers”. 

Mono-subject individual research mini-project: to carry out self-

diagnostics and to make the program of development of communicative skills 

according to the scheme. 

I. Pre-project preparation stage:  

1. Defining the problem goal and objectives of the project: the goal is 

to find out the level of personal communication. The task is to find out the level 

of communication skills and build a program for their development. 

2. Justification of the relevance of the project: the relevance of the 

mini-project is because the formation of communication skills is important for the 

development of harmonious relationships in the field of social interaction.  

3. Substantiation of research methods: methods of obtaining and 

processing information can be analysis, generalisation, comparison, 

conclusions.  

4. Studying the literature on the problem under study. 

II. Research stage:  

1. Data collection using appropriate research methods;  

2. Analysis of the obtained data;  

3. Preparation of conclusions;  

4. Registration of research results and preparation for the final report. 
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III. Stage of presentation of the obtained results:  

1. The result will be a report and presentation. During the preparation for 

the presentation, first of all, you should write a script for the report, prepare the 

premises and draw up a poster report for the event. Each student prepares an 

oral presentation and for 4–5 minutes provides the most relevant information, 

using a demonstration stand and presented in the form of a presentation of the 

research results. During the presentation of the material, it is necessary to 

outline the demonstration material, which will help to understand better the 

content of the message. All students of the group should take part in the 

discussion. Students should provide the most important information and make 

clear arguments, avoiding reading the text. You can use pre-prepared notes 

during the presentation, but not when answering the questions. When 

presenting a project, students should use only their materials.  

2. Analysis of work done;  

3. The teacher’s assessment of the work of the group as a whole and 

each of the participants separately. 

Scheme of Self-Diagnosis of Communication Skills 

1. Do you have a desire to meet and communicate with strangers?  

2. Are you socially active?  

3. Are you worried about the impression you make on others?  

4. Is it difficult for you to turn to people in crisis for help?  

5. Do you have a wide circle of acquaintances with whom you constantly 

communicate?  

6. Do you always try to convince your friends?  

7. Do you enjoy spending time with people or alone?  

8. Is it easy to connect with strangers?  

9. Do you take part in leisure activities with your friends?  

10. Do you easily integrate into your new social environment? Do you want your 

friends to share your thoughts?  

12. Do you have conflicts with your friends because of your failure to keep your 

promises?  

13. Do you want to expand your circle of communication?  

14. Do you often take the initiative in a dialogue?  

15. How often do you feel annoyed when communicating?  

16. Aren't you constantly bothered by being with people?  

17. Do you get annoyed when your opponent doesn't understand you during a 

conversation?  

18. Do you feel uncomfortable when you have to communicate with strangers? 

Do you get tired when you have to communicate with people often?  
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20. Do you like to take part in group projects?  

21. Do you take the initiative in resolving a group conflict?  

22. Do you feel insecure in a crowd of strangers? In disputes, do you try to prove 

yourself right?  

24. Isn’t it difficult for you to make contact with a group of people you don't know?  

25. Do you take part in the public life of the city?  

26. Do you want to limit your communication?  

27. Do you want to defend your opinion among your friends? 

28. Do you feel at ease in an unfamiliar team?  

29. Are you willing to help your friends?  

30. Do you feel insecure when speaking in front of a large number of people?  

31. Are you often late for a meeting?  

32. Is it true that you have many friends?  

33. How often do you focus on other people?  

34. Do you feel awkward talking to strangers?  

35. Is it true that you feel insecure when you are among strangers? 

Analysis of the obtained data: for each answer “yes” or “no” one point 

is assigned. The maximum number of points is 35. There are approximately 5 

levels of communication skills:  

The sum of points 1–5 is very low.  

The sum of points 6–13 – the level is low.  

The sum of points 14–21 – an average level  

Total score 22–29 – high level  

Total score 30–35 – the highest level. 

A score of 1–5 indicates a low level of communication skills.  

A score of 6–13 indicates that communication skills are below average. 

Such people do not seek to communicate;  

The sum of points 14–21 characterises the average level of 

communication skills and the desire to communicate with other people but 

requires further development of communication skills.  

The sum of points 22–29 indicates the high level of communicative skills, 

the desire to expand the circle of acquaintances, the initiative in communication.  

The sum of points 30–35 – the highest level of communicative skills and 

indicates their formation, ease of communication, initiative, ability to defend their 

own opinions. 

Expected results: the project should increase the level of communication 

skills and improve communication skills. 
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Lesson 2 

 

Theoretical Background 

 

It should be noted that the study of social communications in our country 

is based on the European experience. The primary role in the formation of 

conceptual origins in the study of social communications was played by the 

theory of post-industrial or information society, which was actively developed by 

D. Bell, Z. Brzezinski, J. Galbraith, P. Drucker, M. Castells, E. Toffler, and 

others. One of the modern leading conceptual bases for the study of social 

communications belongs to M. Castells, a Spanish sociologist and author of the 

concept of the information society. 

The authors of modern theories of social communication are Polish 

researchers (Yu. Podguretsky, T. Hobana-Klas); transcendental theory belongs 

to the Bulgarian researcher N. Palashev; The Lisbon School (Portugal) focuses 

on the study of social communication ideas. 

The concepts, types, structure, functions, elements of social 

communication were studied by the following Ukrainian scientists: T. Dmitrenko, 

N. Kushnarenko, G. Shvetsova-Vodka. Since the 70s of the twentieth century. 

The idea of the need to integrate the sciences dealing with communication 

problems and to create a common theory – the “metatheory of the sciences of 

the information and communication cycle” – became widespread among 

specialists. She regarded social communication as a movement of meanings in 

social space and time. V. Ivanov’s works “Definition of mass communication”, 

“Mass communication as a social phenomenon”, “Structure and content of 

sociology of mass communication” are interesting, where the term 

“communication” is interpreted and its definitions available in the scientific 

literature are presented. The scientist understands communication as the 

process of recoding the verbal into the nonverbal and the nonverbal into the 

verbal realm. The scientist believes that historically communication has been 

the coercion of someone to act, that is, communication had an impact on the 

goal. V. Ilganaeva’s works are narrower compared to the mentioned works, as 

the scientist chooses a more specific concept of “social communication” as the 

object of research. V. Rizun gives a fairly broad interpretation of the 

phenomenon of communication, explaining the need to unite in the definition of 

a set of views that reflect different aspects of this phenomenon. According to the 

researcher, communication is a process of establishing and maintaining 

contacts between members of a certain social group or society as a whole due 

to the situation and socio-psychological features of communicators. 
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Lesson plan 

Theme: The concept and essence of intercultural communication. Basic 

theories of intercultural communication 

Objectives: to understand basic concepts and terms in the field of 

intercultural communication, types, kinds, forms, models, and structural 

components of intercultural communication; to be aware of features of cultures 

of nations and peoples of the world to achieve mutual understanding and 

positive results in intercultural contacts, methods, and techniques for achieving 

a positive result of intercultural communication; to develop the skills to apply in 

practice the knowledge gained in specific situations of intercultural interaction 

and to adhere to a tolerant attitude towards other cultures. 

Keywords: culture, masculine communications, theories of intercultural 

communication 

Studying results: to consider the main objective factors of cultural 

diversity. 

Points for discussion:  

1. Intercultural communication in the system of culture.  

2. The structure and essence of intercultural communication.  

3. Basic theories of intercultural communication. E. Hall. G. Hofstede. 

E. Hirsch.  

Teaching methods and activities: method of problem presentation, 

information-illustrative, observation and analysis, method of conversation, 

project activity, multimedia presentation. 

Topics for scientific reports 

1. Common and different in communication and communication.  

2. Culture and language in the process of communication.  

3. Sepir-Wharf theory (linguistic relativity).  

4. The place of cultural values in intercultural contacts.  

5. Norms of culture and their role in intercultural communication. 

 

Task 1. Make a model of the teacher’s speech (addressing questions to 

 students, depending on the situation of the lesson, answers to possible 

students’ questions, etc.).  

Task 2. Describe language situations using sentences with direct speech 

and the necessary formulas of politeness: you are late for the class; you cannot 

prepare materials for a report to the pedagogical council; you have been invited 

to a scientific conference; you have been appointed to the new position of 

Deputy Director for Research.  
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Task 3. Analyse available sources on the history of social 

communications.  

Task 4. Prepare a discussion with other students about V. Rizun’s views 

on the peculiarities of the formation and institutionalisation of social 

communications.  

Task 5. Prepare a presentation on the basic ideas of various scientific 

schools of social communications.  

Task 6. To determine the role of Ukrainian researchers in the 

development of the theory of social communications.  

Task 7. Prepare a presentation on the theoretical achievements of the 

Kyiv School of Social Communications.  

 

Tests 

1. Choose the correct answer:  

In one discourse, communication is unsuccessful…:  

a) only for the addressee;  

b) only for the destination;  

c) for all its members;  

d) for all or some of its members.  

2. Argumentation is:  

a) a judgment that contradicts the thesis of the proof and is used as a starting 

point of a logical conclusion in the evidence to the contrary;  

b) judgments that reveal the essence of any contradictory phenomenon; 

c) considerations that reveal the patterns, trends, prospects of modern 

society,  

d) considerations consisting of a number of inferences that prove the truth or 

falsity of the thesis.  

3. Read the aphorism and comment on it. Justify the answer: …  

“The meeting of two personalities is like the contact of two chemicals: if 

there is a reaction, both are transformed” (K. Jung).  

4. The process or phenomenon that creates the problem situation and is 

selected for study is:  

a) the purpose of the study;  

b) the subject of the study;  

c) the object of the study; 

d) research method.  
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5. Choose the correct answer  

The specificity of communication is the transmission of information 

between a source and a largely anonymous audience through certain technical 

means:  

a) long;  

b) organisational;  

c) mass;  

d) electronic.  

6. Choose the correct answer  

The tool for implementing communication tactics is…:  

a) communicative course;  

b) speech act;  

c) speech exchange;  

d) communicative event.  

7. Depending on the result of the communicative event, strategies are 

divided into:  

a) main and auxiliary;  

b) semantic and communicative;  

c) verbal and nonverbal;  

d) cooperative and non-cooperative. 

8. Communication is always aimed at solving specific tasks: 

a) household;  

b) business;  

c) intercultural;  

d) monocultural. 

9. Continue the sentence: the ritual model of communication is not 

expressed in the category…: 

10. Read the aphorism and comment on it. Justify the answer:…  

“There are three mistakes in human communication: the first is the desire 

to speak before it is necessary; the second is shyness, not speaking when 

necessary; the third is to speak without watching your listener”(Confucius).  

11. Communicative behavior is often compared to the visible part of the 

iceberg in the triad “personality – … – behavior”:  

a) consciousness;  

b) culture;  

c) language;  

d) speech.  
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12. Speech culture is:  

a) the ability to communicate, based on basic knowledge of psychology, 

friendly attitude to people;  

b) the ability to control gestures, facial expressions during communication;  

c) knowledge norms and expressive means of speech, skills of their practical 

application;  

d) observance of norms and rules of word use.  

Mono-subject group research mini-project: to carry out a 

comprehensive analysis of communicative events. 

I. Stage of pre-project preparation: 

1. Defining the problem goal and objectives of the project: the goal is 

to apply in practice the acquired knowledge about the nature of intercultural 

misunderstandings and conflicts, as well as ways out of them. The task is to 

analyse critically the communicative situation and improve the methods and 

skills of prevention and elimination of intercultural conflicts.  

2. Justification of the relevance of the project: The relevance of the 

mini-project is due to the fact that tolerant attitude in specific situations of 

intercultural interaction.  

3. Substantiation of research methods: methods of obtaining and 

processing information can be analysis, generalisation, conclusions.  

4. Read the literature on the problem under study. 

II. Research stage:  

1. Do a comprehensive analysis of the communicative event;  

2. Analyse the obtained data;  

3. Drive to the conclusion;  

4. Prepare the results of the study and prepare for the final report. 

III. Stage of the presentation of the obtained results:  

1. The result is a report and presentation. In preparation for the 

presentation, first of all, one should write a report plan, prepare the premises 

and draw up a poster report on the event. The group is divided into subgroups 

and analyse the communicative situation in accordance with the number of 

communicative blocks. The representative of each subgroup prepares an oral 

presentation in 4-5 minutes, provides the most relevant information, using a 

demonstration board and the results of the study are presented in the form of a 

presentation. During the presentation of the material, it is necessary to outline 

the demonstration material, which will help to understand better the content of 

the message. It is desirable for all the students of the group to take part in the 

discussion. The students should provide the most important information and 
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make clear arguments, avoiding reading the text. They can use pre-prepared 

notes during the presentation, but not when answering questions. While 

presenting a project, the students should use only their own materials.  

2. Analysis of work done.  

3. The teacher’s evaluation of the work of the group in the whole and each 

of the participants separately. 

Do a comprehensive analysis of the communicative event according 

to the scheme:  

The scheme of the analysis of the communicative event:  

1. Context and situation of communication:  

– place and time of communication;  

– participants of communication;  

– subject of conversation;  

– channels, mediums, communication codes,  

– communication noise;  

– feedback;  

2. Communicative passport of participants:  

– communicative initiative;  

– purpose of communication participants;  

– communicative strategies and tactics;  

– components of the communicative code;  

– rules of communication.  

3. Participants' speech passport:  

– means of indirect communication and speech etiquette;  

– ratio of verbal and nonverbal means of communication. 

4. Non-verbal communicative behavior of participants:  

– register, tone, atmosphere of communication;  

– distance of communication;  

– physical contact during communication;  

– silence, smile, gestures in  

– manifestations of social symbolism.  

5. Communication efficiency:  

– the result of communication for each participant;  

– communication failures.  

«Ганнуся лежала на отоманці й мовчала, як я. Нараз обізвалася. 

– Мартухо, запри двері від Софіїної кімнати… 

– Запри ти їх! 

– Мені лежиться так добре… 

– То запрім їх разом! – попросила я непевним голосом і піднялася 

рішуче. 

– Ходім! 
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Мов одним чуттям ведені,підійшли ми обі близько одна до другої і 

енергійним, поспішним рухом заперли…ні, гримнула дівчина дверми і 

замком. 

                                                 (О. Кобилянська. “Valse Melancolique”). 

Expected results: the project should contribute to the improvement of 

methods and techniques for achieving a positive communication result.  

 

 

Lesson 3  

 

Theoretical background 

 

Socialisation is the process of involving an individual in the system of 

social relations, the formation of his/her social experience, the formation and 

development as a whole person. Socialisation involves human interaction with 

the social environment, which affects the formation of certain social qualities and 

traits, the active assimilation and reproduction of the system of social relations. 

The essence of the process of socialisation is that the individual gradually learns 

social experience and uses it to adapt to society. According to scientists, such 

assimilation occurs both spontaneously and purposefully. Purposeful processes 

of influencing the individual are realised primarily in education and upbringing, 

social and public organisations, the realities of life, and the media.  

The socialisation of the individual takes place in the environment. It is a 

two-way process, because, on the one hand, the individual learns social 

experience, values, norms, attitudes inherited in society and social groups to 

which the individual belongs, and, on the other hand, it is actively involved in 

social relations and social experience. Socialisation is seen as a two-way 

process of constant transfer by society and the assimilation by the individual 

throughout the life of norms, cultural values, and patterns of behavior that allow 

the individual to function in a particular society.  

The inculturation of the individual at the level of individual existence is 

understood through the prism of the dialectic of ontogenesis and phylogeny. 

Inculturation in ontogenesis implies that the individual must repeat the main 

phases of general historical development, i.e. to experience them in their own 

life. The phylogenetic level focuses on the knowledge of the general, generic 

aspect of inculturation. The inculturation of the individual occurs at the level of 

the individual’s entry into culture and is also understood within childhood and 

adulthood. The mechanism of action of inculturation is described by the concept 

of cultural transmission, which acts as vertical transmission. 
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Lesson plan 

Theme: Socialisation and inculturation: content, features and stages of 

implementation 

Objectives: to understanding basic theories and concepts, to be able to 

apply them in professional activities; to comprehend types, kinds, forms, 

models, and structural components of intercultural communication; to develop 

skills to conduct research on the study of intercultural communication and to 

work effectively with information, critically analyse and interpret it, organise, 

classify and systematise. 

Keywords: socialisation, inculturation. 

Studying results: to consider the types and models of intercultural 

communication.  

Points for discussion:  

1. The concept of “cultural identity”.  

2. Socialisation and inculturation as ways of assimilating another culture.  

3. Acculturation in intercultural communication.  

4. Culture shock in the assimilation of another’s culture. 

Teaching methods and activities: method of problem presentation, 

information-illustrative, observation and analysis, method of conversation, 

project activity, multimedia presentation. 

Topics for scientific reports 

1. The essence and manifestations of ethnocentrism.  

2. Inculturation: the religious aspect.  

3. Acculturation as communication.  

4. The phenomenon of “culture shock”.  

5. Models of assimilation of another culture. 

 

Task 1. Analyse your experience of developing social communication 

 skills at a school age and offer the familiar model of social communication 

that you learned from the course and due to which, in your opinion, you and your 

parents could improve the quality of your social communication. 

Task 2. Prepare a presentation on “The nature and essence of the 

concepts of “own” and “foreign”. Present the prepared material in the practical 

lesson. Get ready to discuss the results of your presentation. 

Task 3. Explain what “a communication code” is.  

Task 4. Identify the most important criteria and principles that make up a 

communication code. 
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Task 5. Explain the essence of V. Ilganaeva’s activity and the role of her 

ideas in the formation of social communications in Ukraine.  

Task 6. Draw a diagram in which you show and describe the basic 

theories of modern theory of social communications.  

Task 7. Whom of the representatives of Kharkiv school can you name, 

whose works influenced the formation of the theory of social communications? 

Task 8. Draw a diagram, reflecting the functions of social communication 

in the interpretation of the representatives of Kiev school and functions of social 

communications, described by researchers of Kharkov school of social 

communications.  

Task 9. Name three – four leading positions of O. Kholod’s concept as for 

the views on social communication.  

Task 10. Name the programs known to you aimed at the correction and 

development of social communication skills among preschool children.  

Task 11. Name three elements that, in your opinion, make up 

communication. Justify the answer. 

 

 

Tests 

1. Read the aphorism and comment on it. Justify the answer: …  

“To communicate effectively, we must understand that we all perceive the 

world differently, and use this understanding as a guide to our communication 

with others” (E. Robbins). 

2. The specificity of communication is that it is carried out through all the 

senses, each of which forms its own channel of communication:  

a) verbal;  

b) nonverbal;  

c) written;  

d) personal. 

3. People’s communication as representatives of certain groups (national, 

age, professional, status, etc.) is defined as…:  

a) socially oriented;  

b) personally oriented;  

c) formal;  

d) vertical. 
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4. The communicative tradition of avoiding certain language means, 

topics and forms of communication in communicative situations is called…:  

a) social symbolism;  

b) language experience;  

c) communicative taboo;  

d) communicative sabotage. 

5. Depending on the result of the communicative event, strategies are 

divided into:  

a) main and auxiliary;  

b) semantic and communicative;  

c) verbal and nonverbal;  

d) cooperative and non-cooperative. 

6. The specificity of є communication is the transmission of information 

between the source and a large anonymous audience through certain technical 

means:  

a) long;  

b) organisational;  

c) mass; 

d) electronic. 

7. Verbal and nonverbal actions of the communicant within the norms and 

traditions of communication form… communicative behavior:  

a) normative;  

b) productive;  

c) receptive;  

d) productive. 

Single-subject group research mini-project: to carry out a 

comprehensive analysis of communicative events. 

I. Stage of the pre-project preparation: 

1. Define the problem goal and objectives of the project: the goal is 

to apply in practice the acquired knowledge about the nature of intercultural 

misunderstandings and conflicts, as well as ways out of them. The task is to 

analyse critically the communicative situation and improve methods and skills 

to prevent and eliminate intercultural conflicts. 

2. Rationale for the relevance of the project: The relevance of the mini-

project is due to the fact that it allows the ability to adhere to a tolerant attitude 

in specific situations of intercultural interaction and specific examples of 

communicative situations  
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3. The substantiation of research methods: methods of obtaining and 

processing information can be analysis, generalisation, conclusions.  

4. Read the literature on the problem under study. 

II. Research stage: 

1. Carry out a comprehensive analysis of the communicative event;  

2. Analyse the obtained data;  

3. Come up to conclusions;  

4. Sum up the results of the study and prepare for the final report. 

III. Stage of the presentation of the obtained results: 

1. The result is a report and presentation. In preparation for the 

presentation, first of all, one should write a report plan, prepare the premises 

and draw up a poster report for the event. The group is divided into the 

subgroups and analyses the communicative situation in accordance with the 

number of communicative blocks. The representative of each subgroup 

prepares an oral presentation and in 4–5 minutes provides the most relevant 

information, using a demonstration board and the results of the study are 

presented in the form of a presentation. During the presentation of the material 

it is necessary to outline the demonstration material, which will help to 

understand better the content of the message. It is desirable for all the students 

of the group to take part in the discussion. The students should provide the most 

important information and make clear arguments, avoiding reading the text. 

They can use pre-prepared notes during the presentation, but not when answer 

questions. While presenting a project, students should use only their own 

materials. 

2. Analysis of the work done.  

3. The teacher evaluation of the work of the group in the whole and each 

of the participants separately. 

Perform a comprehensive analysis of communicative events 

according to the scheme: 

Scheme of communication event analysis:  

1. Context and situation of communication:  

‒ place and time of communication;  

‒ participants of communication;  

‒ subject of conversation;  

‒ speech genre (type of event); 

‒ channels, mediums, communication codes,  

‒ communicative noise;  

‒ feedback. 
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2. Communicative passport of participants:  

‒ communicative initiative;  

‒ purpose of communication participants;  

‒ communicative strategies and tactics;  

‒ components of the communicative code; 

‒ laws of communication. 

3. Speech passport of participants:  

‒ means of indirect communication;  

‒ means of speech etiquette;  

‒ speech culture. 

4. Non-verbal communicative behavior of participants:  

– register, key, atmosphere of communication;  

– distance of communication;  

– physical contact during communication;  

– silence, smile, gestures in communication. 

– manifestations of social symbolism. 

5. Effectiveness of communication:  

– the result of communication for each participant,  

– communicative failures. 

– А мені, мамо, не одріжете тонкого полотна, хоч на одну сорочку на 

празники? – спитала Мотря, насилу здержуючи голос. 

– Мене товста сорочка ріже в тіло, а ти, Мотре, ще молода: носи тим 

часом товсті сорочки, – сказала Кайдашиха. 

– А ви думаєте, мене товста сорочка не ріже в тіло? 

– Та бач, дочко, ти не ходиш до панів, а мене пани й попи просять 

варити обід, кличуть до себе в покої вечерять, ще й у покоях кладуть спати 

і подушки під боки стелять. Як же таки мені йти між такі люди в товстій 

сорочці? 

– Хоч мені й пани не стелять під боки пухових подушок, але ж і я 

пряла на тонке полотно, може, більше од вас, – сказала Мотря. 

Мотря одвернулася до вікна і вперше заплакала од того часу, як 

переступила через свекрів поріг. Вона почутила, що свекруха кривдить її в 

тому, до чого вона доклала багато праці своїх рук. Вона втерла крадькома 

сльози рукавом. 

(І. Нечуй-Левицькмй. «Кайдашева сім’я»). 

Expected results: the project should contribute to the improvement of 

methods and techniques for achieving a positive communication result.  
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Lesson 1 

 

Theoretical Background 

 

European Policy and Intercultural Communication Research  

Intercultural communication is regarded as a key factor of European 

language policy in the modern world. The main reasons lie in the rapid economic 

development of the European Union, the globalisation of social life, and the 

tremendous growth of mobility and migration. In 1993 Europe officially 

introduced the Single Market that was a strong push to remove barriers for 

trading relationships for members of the European Unity. This fact started and 

continues to expand the free movement of capital, workers, goods, and services. 

One more factor which contributed to the development of intercultural 

communication is the free movement of information and ideas. 

In the early days of the European Unity, language was considered to be 

a barrier to exercising fundamental freedom, trade, and mobility. To avoid this 

barrier in March 2002 the objective to have “practical skills in at least two 

languages in addition to the mother tongue” was adopted. (European 

Commission 2003). Communication of people within the European Union is 

about more than a language. People have the necessity to understand each 

other’s identity, culture, and sense of being. Intercultural communication is a 

supplement to multilingual communication which is supported by politicians and 

policy makers. Since the mid-1970-s, intercultural communication developed as 

a branch of training for educational programs, international business, and 

international exchange.  

Intercultural communication is supported by a variety of European 

organisations: The Society for Intercultural Education, Training and Research 

(SIETAR), the European Association of International Education (EAIE), the 

European Language Policy. The effort done by the European Commission to 

enhance interaction between cultures has resulted in 29 projects (between 

2004-2006). The result of the mutual work of the educators, politicians, and 

business people consists in covering many aspects of intercultural 

communication such as the impact of immigration on cultural identity, diversity 

and intercultural exchange, the fight against discrimination, a network to 

promote social inclusion, intercultural management.  
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Lesson plan 

Theme: European policy and intercultural communication research 

Objectives: to teach students how to enable people from different 

cultures throughout the world; to develop a better understanding and effective 

mutual interaction; to promote an environment where the differences that 

separate people all over the world are appreciated and valued.  

Keywords: communication style, cultural generalisation, discrimination, 

ethnic group, generalisation, globalisation, intercultural communication, 

prejudice, racism. 

Studying results 

1. Think about what an intercultural communicator’s goals and purposes 

are before they are engaged in the process of interaction with the other person. 

The goal may be to find out if the participants of communication can trust the 

other person, or not offend the person with his or her behavior.   

1. Think about what the participant of intercultural communication needs 

to do to achieve these goals.  

2. Try to predict what the other person’s responses will be to things the 

communicator might say or do.  

3. Pick a communication approach and try it out. This is the part where 

the communicator has to demonstrate their awareness of ethical norms, 

customs, and traditions of their representatives of another culture.   

4. Reflect on how effective the communicator’s approach was after the 

interaction. This means thinking of each interaction the communicator has as a 

learning experience.  

Points for discussion: 

1. Defining intercultural communication. 

2. The purpose of intercultural communication. 

3. Constituent elements of intercultural communication. 

4. Principles of intercultural communication. 

5. Intercultural communication skills. 

6. Intercultural communication model and strategies. 

7. The importance of intercultural communication training to global 

communication. 

8. The ways of achieving successful intercultural communications. 

9. Intercultural communication examples. 

10. Knowledge for intercultural communication, how to apply. 

11. Intercultural communication in different spheres of life. 
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Main concepts 

Intercultural communication is a discipline that studies communication 

across different cultures and social groups, or how culture affects 

communication. It describes the wide range of communication processes and 

problems that naturally appear within an organisation or social context made up 

of individuals from different religious, social, ethnic, and educational 

backgrounds. In this sense, it seeks to understand how people from different 

countries and cultures act, communicate and perceive the world around them. 

Intercultural literacy, which might be glossed as all the knowledge and 

skills necessary to the practice of intercultural competences, has become an 

essential tool for modern life, parallel to the development of information literacy, 

or media literacy (Dragićević Šešić & Dragojević, 2011). The particular value of 

this phrasing is that, just as with these other forms of literacy, some active 

teaching or modeling must occur, though it need not- occur as part of formal 

education. Shared experiences, conversations, and storytelling are how 

members of a diverse group can come to understand one another. Following 

Luhmann (1990), it is important to acknowledge “the improbability of 

communication”, recognizing that the numerous differences between groups 

makes any understanding unlikely, and appreciating the times people can 

achieve understanding across cultural boundaries, rather than only noticing the 

occasions on which understanding fails.  

Intercultural competence includes recognition and appreciation of one’s 

own and others’ multiplicities and how they come into play in different situations. 

It should not resume to prescriptive solutions for “specific cultures” and instead 

focus on preparing for the unexpected, careful perception and dealing with 

uncertainty. It implies readiness to deal with difference in an ethno-relative 

manner (viewing values and behaviour of others from broader perspectives, and 

not seeing one’s own as normal/superior). However, it also needs to avoid the 

mechanism of othering – seeing the world in categories us vs. them, where 

“them” are those who are different from me/us. Identifying and labeling “the 

other” tends to ascribe a fixed identity to them, where it may be difficult or 

impossible to contest the ascription (hence intercultural competence includes 

also issues of power and voice of interlocutors). 

Tolerance is respect, acceptance and appreciation of the rich diversity of 

our world’s cultures, our forms of expression and ways of being human. It is 

fostered by knowledge, openness, communication, and freedom of thought, 

conscience, and belief. Tolerance is harmony in difference. Tolerance is, above 

all, an active attitude prompted by recognition of the universal human rights and 

fundamental freedoms of others. 
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Teaching methods and activities: lecturing, brief writing exercises, 

discussion, debate, problem-based learning, role-play exercises, cooperative 

learning (the jigsaw method), inquiry-based instructions, graphic organisers. 

 

Task 1. Look at the picture, depicting the main concepts of intercultural 

 communication. Define them and prioritise, give examples how these 

concepts contribute to effective intercultural communication.  

 
Figure 1. Main concepts of intercultural communication 

https://en.unesco.org/interculturaldialogue/core-concepts 

Task 2. Give a definition for the given factors of intercultural 

communication. Model real-life situations where these factors could be crucial 

to communicate with the representatives of other cultures effectively. Continue 

the list of intercultural communication factors with your examples.  

Ability to adjust to different cultures, awareness of implications of cultural 

differences, communication competence, interpersonally sensitive maturity, 

non-verbal behaviors, task accomplishment, self-actualizing search for identity, 

strength of personality, verbal behaviours. 

Task 3. Read the definition of culture shock. Explain this phenomenon in 

your own words. Give the examples of the situations when people may 

experience culture shock. 

Culture shock is a sense of confusion and uncertainty sometimes with 

feelings of anxiety that may affect people exposed to an alien culture or 

environment without adequate preparation. 



Part 5: European Integration Through Communication 

 

 

88 

Read the description of stages of culture shock (1–4) and match them 

with the name of stages (A-D). 

1 _____     2 _____     3 _____     4 _____ 

1. This stage of culture shock is often overwhelmingly positive and 

individuals become infatuated with the culture and all of its differences from the 

person’s original culture; including language, people, food, and social practices. 

Individuals may find they just want to stay in the culture “forever”. 

2. At this stage, individuals feel tired of not being able to understand the 

verbal and non-verbal communication and miscommunication can happen 

frequently. 

3. Frustrations begin to decrease as individuals become more familiar 

with the culture (beliefs, values, norms, social practices). There may even be 

beginning feelings of slight assimilation into the culture. 

4. In this stage, individual understand the new culture a little better and 

are feeling more confident in the communication interactions. To feel more at 

ease in the new culture, individuals may make an effort to begin the adaptation 

process.   

A. The Acceptable Stage  

B. The Frustration Stage 

C. The Adjustment Stage 

D. The Honeymoon Stage 

Task 4. Read some useful starting points how to apply your knowledge to 

intercultural communication across cultures and languages. Discuss in pairs the 

real-life situations of intercultural competence and make a list of things to be 

obtained for contributing to effective intercultural communication. 

Situation 1. 

Demonstrate your willingness to meet others at least halfway by learning 

a few phrases (“Good morning”, “Good evening”, “Thank you”) in their language. 

Situation 2.  

Talk to people who know the culture about common traps and problems. 

Before you go abroad, ask you friends or colleagues what problems they have 

encountered and what they learnt from it.  

Situation 3. 

Adapt your behavior, and don’t always expect others to adapt to you. This 

includes not being offended if someone does something that you find difficult to 

accept. 

Situation 4. 

Check your understanding and that of others. The best way to avoid 

misunderstandings is to listen carefully and check understanding regularly in the 

course of understanding. 
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Situation 5. 

Don’t be afraid to apologise. The fastest way to manage the offence you 

caused is to apologise and ask what it was you did. 

Situation 6. 

Use local television to learn about behavioral issues and norms. Try to get 

useful insights from this source of information. 

Task 5. Answer the questions: 

1. What are the main concepts of intercultural communication? 

2. Find the ways how to increase cultural diversity awareness and 

sensitivity?  

3. Why should students learn intercultural communication techniques? 

4. What are the most critical elements of intercultural communication 

competence?  

5. List strategies teachers could use if they are involved in across cultural 

conflict with students which they need to resolve. 

6. How do mass media and commercials influence intercultural 

communication?  

7. How do role games improve intercultural communication skills of 

students? 

8. Give examples of the situation when communication was used to 

bridge two socio-groups. 

9. Which three skills would you regard to be the most important for 

successful intercultural competence?  

 

Tests 

1. Material Culture refers to the _____, resources, and spaces that people 

use to define their culture.  

a) physical objects; 

b) ideas; 

c) non-physical aspects; 

d) people. 

2. What is UNESCO?  

a) a United Nations organisation that supports free media in war-torn areas; 

b) United Nations organisation that infiltrates conflict areas to secretly spy 

on the controlling factions; 

c) an organisation based in the United States that is dedicated to ensuring 

free speech and independent media in areas of intercultural conflict; 

d) a private business organisation that advocates for conflict to end culture 

wars. 
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3. A set of people’s beliefs, customs, experiences, and other traits is its _.  

a) culture; 

b) history; 

c) knowledge; 

d) worldview. 

4. Culture is the values, beliefs, attitudes, and _____ that are created and 

shared by a group of people.  

a) behaviors; 

b) stereotypes; 

c) geography; 

d) government. 

5. Which interview topic is addressed by the BULATS test?  

a) personal interests; 

b) education; 

c) English language learning experiences; 

d) all choices. 

6. Which of the following best describes an assertive person?  

a) someone that asks lots of questions or offers their opinions; 

b) someone that reacts emotionally to information; 

c) someone that stays quiet and listens to others speak; 

d) none of the answers are correct. 

7. What is intercultural communication? 

a) the ability to speak the same language as someone else; 

b) verbal and non-verbal interaction between people from different cultures; 

c) the process of becoming a member of a new society; 

d) the system of interaction between people within a single culture. 

8. Which of the following statements is the most accurate when describing 

non-verbal human communication?  

a) researchers estimate that less than half of human communication is non-

verbal; 

b) researchers estimate that more than half of human communication is non-

verbal; 

c) researchers estimate that more than 90% of human communication is 

non-verbal; 

d) researchers unanimously agree that 60% of human communication is 

non-verbal. 
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9. Which of these is not one of the three parts of intercultural 

communication?  

a) knowledge; 

b) skills; 

c) assimilation; 

d) attitudes. 

10. People that frequently let their emotions show when they are 

communicating display a great deal of which quality?  

a) assertiveness; 

b) curiousness; 

c) incredulousness; 

d) responsiveness. 

 

Additional resources  

 

 

  
The benefits of 

globalisation 

The downsides of 

globalisation 

 

 
 
 
 
 
 
 

What is globalisation? 

 

 

Lesson 2 

 

Theoretical Background 

 

European Approaches to Intercultural Communication in the 

Educational Process 

Globalisation is an inevitable part of intercultural communication. 

Communicating with other culture’s characterises not only today’s business and 

community, but classroom activity also. The art of knowing how to communicate 

with other cultures should be a crucial skill which is emphasised. Intercultural 

has become important because the schools in Europe are becoming more 
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diverse culturally. Communication can be regarded as a useful source for 

exchanging knowledge between students who belong to different cultures if 

teachers proactively manage the process of education. In case of ignoring the 

problems of intercultural communication, it leads to frustration, intercultural 

conflict and school failure. Reach means of verbal and non-verbal behaviors 

appropriate to the intercultural situation to react sensitively to communicators 

from other cultures. 

Education as a factor of intercultural communication through the 

promotion of a shared civil culture based on human rights and mutual respect 

of the culture of others contribute to making a significant step towards better 

understanding of the increasing complexity and changes occurring in the world. 

Education is a reference point that can help a young person become a member 

of a changing Europe.  Common resolutions, conclusions and other documents 

issued by the governmental bodies of European Union demonstrate critical 

responsibility to provide young people with instruments for building cultural 

pluralism and interculturalism.  

 

Lesson plan 

Theme: European approaches to intercultural communication in the 

educational process 

Objectives: to provide students with an opportunity to discover and build 

new knowledge of people within a multicultural academic group (this includes 

different cultures, languages, classes, genders, sexual orientations, and 

identities, races, abilities, ethnic backgrounds, religions, and other diversities); 

to develop skills to respond respectively and effectively to people in a manner 

that recognises and values the worth of individuals families and communities.  

Keywords: assimilable, class structure, cross-cultural trainers, 

demographics, diversity, enclaves, ethics, globalisation, heterogeneity. 

Studying results: 

− to get a critical understanding of the constituent parts and theoretical 

concepts surrounding intercultural communication; 

− to gain an increased awareness of how representatives of different 

cultures act to contribute to successful communication; 

− to gain an enhanced understanding of how to interact effectively and 

efficiently in unfamiliar surroundings, especially in terms of academic activity; 

− to obtain the ability to critically evaluate information focusing on 

communication between people from different cultures; 

− to get a critical understanding of the implications of intercultural 

communication on all the participants of the studying process. 
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− to use the knowledge acquired in the process of studying for further 

development of cultural sensitivity; 

− to recognise negative perceptions demonstrated in the form of racism, 

prejudice, negative stereotyping, and ethnocentrism. 

Points for discussion 

1. Various cultural modes of intercultural communication in Europe; 

2. European Perspectives of Intercultural Communication; 

3. Verbal and non-verbal communication in Europe; 

4. Providing Intercultural communication in the European educational 

surrounding; 

5. Types of Intercultural Communication Skills; 

6. Education and Intercultural Communication; 

7. Developing a European self-reflexive consciousness. 

Main concepts 

Globalisation is the process characterised by the growing frequency of 

intercultural encounters, which gives rise to communication failures. During the 

period of globalisation, the concept and discipline of intercultural communication 

become prevalent. The growing number of communication failures gives also 

importance to the research of non-verbal channels.  

The verbal channel is a mostly conscious (but sometimes unconscious) 

way of communication. Verbal communication refers to the form of 

communication in which a message is transmitted by word of mouth and a piece 

of writing. The objective of every communication is to have people understand 

what we are trying to convey.  

The non-verbal channel is a mostly unconscious (but sometimes 

conscious) way of communication, called by E. Hall “The Silent Language". 

Non-verbal communication is the sending or receiving of wordless messages. 

Communication other than oral and written, such as gesture, body language, 

posture, tone of voice, or facial expressions, is called non-verbal 

communication. Non-verbal communication is all about the body language of 

the speaker. Non-verbal communication helps a receiver in interpreting the 

message.  

Teaching methods and activities: lecturing, brief writing exercises, 

discussion, debate, problem-based learning, role-play exercises, cooperative 

learning (the jigsaw method), inquiry-based instructions, graphic organisers. 
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Task 1. Read the description of approaches to teach intercultural 

communication in the classroom and their names, match them. 

1 _____  2_____ 3____  4 _____  5_____ 6 ____  7 ____  8 ____ 

1. Cooperative Learning 

2. Role-play 

3. Inquiry-based Instruction 

4. Task-based Instruction with Differentiation 

5. Adopt a new or Different Role 

A. Teachers adopt the role of a facilitator, a moderator, a participant, or a 

resource. It will help shift the balance of power and provide students with a 

flipped-classroom setting, develop their soft skills and resourcefulness. It will 

promote teamwork and encourage students to reflect on issues of intercultural 

communication independently. 

B. Have students improvise and act out short drama stories or dialogues 

based on intercultural communication. After performing, discuss troublesome 

areas in pairs or groups for improvement through constructive peer evaluation. 

C. Change the traditional classroom setting and rearrange the 

environment. Encourage students of mixed abilities to work together by 

arranging small group activities. The cooperative learning environment 

encourages students to actively process the new information and model a 

mutual group decision. 

D. Ask thought-provoking questions which motivate students to think 

independently. Encourage students to ask questions and investigate or 

research ideas. It will help to improve problem-solving skills and gain a deeper 

understanding of intercultural communication issues. 

E. Task-based instructions and experiential learning contribute to the 

development of students’ abilities. More than that, assign classroom activities 

according to students’ unique needs. In this case, individuals with higher 

academic potential will be stretched. Those who are struggling will get the 

appropriate support.  

Task 2. Read the text about differences in the ways people greet each 

other. Give more examples to illustrate differences in different cultures.  

Chileans greet each other with hugs and kisses as a step to shorten the 

distance between them and foreigners. However, this style of greeting is very 

uncommon in India or China. So, that Chilean found it easier to greet fellows 

from US-America or Germany in their common way. Indians might have not a 

Germany comparable person to person conversation and that Indians may not 

exchange as many pleasantries as Germans do. In China persons of every age 

but with the same gender are walking embraced and hand in hand at the streets 

together, what would be uncommon in some of other countries (see: Cultural 

Influences). 
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Task 3. Read the example of non-verbal communication. Illustrate non-

verbal behaviours with examples.  

Eye contact can show an interest in another person and attentiveness to 

a message. In some cultures, making a lot of eye contact conveys honesty, 

while avoiding eye contact is seen as shifty and dishonest. Other cultures, 

however, have the opposite view of eye contact. These cultures believe that 

making a lot of eye contact is insulting and a sign of aggression; people in these 

cultures will show that they're paying attention to another person by glancing at 

them only occasionally. 

Task 4. Look at the table which gives you strategies for overcoming or 

reducing or limiting non-verbal barriers. In the first column, you can see the 

examples of the receiver’s body language. In the second column, you can see 

strategies for reducing non-verbal barriers. Predict social situations in which you 

can face intercultural communication misunderstandings in terms of non-verbal 

behavior.  

Use the receiver's body language. Frequently check for understanding 

by asking for feedback. 

Politely ask for clarification and avoid 

any assumptions. 

Build awareness of body language of 

the peoples from different cultures. 

Use non-verbal messages 

appropriately.  

Observe and try to do like the others. 

Avoid stereotyping. Hire qualified interpreters and 

translators. 

Adjust your behavior according to the 

cultural context or situation or 

environment. 

Do not judge immediately body 

language has different meanings in 

different parts of the world. 

Respect cultural differences.  To communicate effectively you need 

to learn the other’s body language 

and to use it with words. 

Check meanings. When 

communicating across. 

Do not judge people's behavior from 

the first cultures, never assume that 

the other person has impression, 

understood your message. 

Use pictures, diagrams, graphics 

charts, because they speak a 

thousand words, communicate across 

Do not judge gestures individually but 

in a cluster. Do not interpret hand or 

face gesture in isolation, because a 
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language, and explain complicated 

concepts to help the receiver 

understand what the sender is trying 

to convey. 

whole cluster is more reliable than 

trying to interpret individual behavior. 

Forgive of others and yourself - give 

the benefit of the doubt. 

Individual linguistic ability is important 

train your people. 

Have an understanding of how the 

message may impact the feelings of 

the receiver. 

Thinking about your receivers and 

how they best receive your message. 

Do not take stranger's non-verbal 

behaviour personally, even if it is 

insulting in your culture. 

Do not judge someone from other 

cultures by your own cultural values 

until you know them well. 

Be patient with the people that have a 

different culture. 

Develop an awareness of your own 

non-verbal communication patterns 

that might be insulting in certain 

cultures. 

Recognise that you cannot change a 

culture (or Yourself) overnight. 

Be open to understand and to respect 

others’ cultures. 

Do not assume you understand any 

non-verbal signals or behavior unless 

you are familiar with the culture. 

To be sensitive to the actions of the 

people and try to understand without 

any judgment. 

Avoid using body language that 

contradicts your words, for example 

smiling when irritated, laughing when 

worried. 

Cultural competence of other 

cultures. 

Task 5. Reflect on the personal identities and cultures of all the students 

in the academic group. Self-reflection is important for students in developing 

their own cultural identities. Work on building a family tree by talking with all the 

members of the family. Learn about their cultures and family traditions through 

project-based learning and researching their personal history.  

Task 6. Think-pair-share in small groups to get to know the diverse 

backgrounds of everybody in the class. Hear about the families, cultures, 

hobbies, traditions, ways of spending free time to gain new perspectives about 

the meaning of cultural diversity by putting it into the context of something that 

is familiar to everybody in the group. 
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Tests 

1. The idea that concepts are socially constructed and vary across 

cultures. Therefore, individuals and groups must always view other cultures 

objectively and not judge them using the values and norms of their own culture 

as a measure of right or wrong.  

a) cultural heritage; 

b) cultural transmission; 

c) cultural relativism; 

d) cultural diversity. 

2. The preconceived view of the characteristics of a group held by 

individuals who are not members of that group. 

a) identity; 

b) ethnicity (ethnic identity); 

c) stereotypes; 

d) race. 

3. This occurs when members of one cultural group adopt the beliefs and 

behaviours of another group. It may involve direct social interaction or exposure 

to other cultures through mass media. 

a) cultural transmission; 

b) enculturation; 

c) kinship; 

d) acculturation. 

4. Deeply held ideas and beliefs that guide our thinking, language and 

behaviour. 

a) values; 

b) norms; 

c) customs; 

d) tradition. 

5. A social process where the values, customs and practices of Western 

industrial capitalism are adopted to form the basis of cultural change.  

a) modernisation; 

b) westernisation; 

c) easternisation; 

d) multiculturalism. 
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6. The alteration or modification of cultural elements of a society. It can 

be brought about by modernisation processes, including technological 

innovation. This force results in an alteration to culture.  

a) westernisation; 

b) continuity; 

c) change; 

d) modernisation. 

7. An expression of the values that help us to understand our past, make 

sense of the present, and express a continuity of culture for the future.  

a) cultural heritage; 

b) cultural transmission; 

c) acculturation; 

d) enculturation. 

 

 

Additional resources  

 
Barriers to 

intercultural communication 

 

What kind of communicator 

are you? 

 

 

Lesson 3 

 

Theoretical Background 

 

Reconceptualisation of the System of Higher Education in Ukraine: 

Distant Future 

The system of higher education in Ukraine faces the problem of observing 

academic integrity, overcoming such flagrant violence as plagiarism, following 

the norms of academic structure. Higher education in Ukraine is still separated 

from scientific research. The country occupies a blind, conservative position 

according to the development of the higher education system and doesn’t 
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position itself as an agent of innovative changes. The establishment of Ukrainian 

world-class universities to be competitive at an international level is postponed 

for an identified period of time.  

The main problems of the system of higher education can be formulated 

as the following ones: conservative position of the leadership of the National 

Academy of Sciences of Ukraine (NASU), procrastination of the creation of new 

administrative bodies, adoption of policy and regulatory acts with great delays, 

slow development of the state policy on scientific research. One more serious 

point to be discussed is the argument about an analogy between Ukrainian 

higher educational institutions and Western teaching standards. They have 

completely different designs and purposes. 

Renovation and reconceptualisation of the Ukrainian system of education 

are of great interest nowadays. Stakeholders, businesses, instructors, students, 

parents, and local communities pay great attention to coming positive changes. 

The boards of trustees will play a great role in these renovations. The higher 

education reform will result in a higher quality of private higher educational 

institutions and healthy competition between state and private universities.  

According to the system of reforms, along with academic autonomy, 

Ukrainian universities will receive complete financial and organisational 

autonomy. Ukrainian universities will satisfy the actual demands of society and 

national industry in highly qualified human resources, expertise, and 

innovations.  

 

Lesson plan 

Theme: Reconceptualisation of the system of higher education in 

Ukraine: distant future 

Objectives: to provoke thinking about how to transform Ukrainian 

education into an innovative environment where students learn key skills 

essential for each professional to succeed in life; to pursue a career and 

contribute to the country’s socio-economic and innovative development.  

Keywords: demographics, diversity, communication, diaspora, familial 

identity, gender identity, stereotypes, bilingual, lingua franca. 

Studying results 

− to get information about the responsible bodies in Ukraine (ministry of 

education and science of Ukraine, ministry of youth and sport of Ukraine, 

ministry of social policy of Ukraine); 

− to get information about possible ways how to reform and modernise 

higher education in Ukraine; 
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− to know the ways how to introduce the ways of the international 

evaluation and monitoring practices of the university autonomy development 

and the higher education professionalisation management; 

− to know about the system of mutual recognition of academic and 

professional qualifications, diplomas, and educational certificates; 

− to get information about the international exchange and cooperation 

in the field of non-formal education. 

Points for discussion 

1. The importance of International Communication skills. 

2. Examples of Intercultural Communication. 

3. Strategies to adopt culturally responsive teaching. 

4. Good habits for students’ classroom activities to increase intellectual 

growth. 

5. How the teacher can improve the multicultural classroom 

environment. 

6. What is multicultural education? How to adopt multicultural education 

in the classroom? 

7. Where do distinct cultures arise from? 

8. The purpose of intercultural communication. 

Main concepts 

Intercultural dialogue: a dialogue between cultures; interfaith dialogue; 

ability to hear and respect other viewpoints; intercultural communication; 

intercultural competences; intercultural skills; intercultural education; 

intercultural understanding; intercultural awareness; interculturalism; diversity 

management; cultural exchange; multilingualism; cooperation (between cultures 

or countries, or at the European level); cross-cultural understanding; cross-

cultural learning skills; harmonious coexistence (of many languages). 

Cultural heritage: heritage; shared inheritance; (our) common cultural 

background; heritage language; heritage culture; EU heritage; Europe’s rich 

heritage; public and private heritage; architectural heritage; common (historical) 

heritage; shared ideals and principles; university heritage; academic heritage; 

shared heritage; cultural and linguistic heritage; a student’s heritage. 

Identity: national identity; European identity; learner’s individual and 

collective identities; cultural identity. 

Empathy: respect (for others); mutual understanding; reconciliation; 

empathic; emotional care; solidarity (as a feeling towards others). 

Tolerance: (as opposed to) intolerance; understanding diversity and 

difference; mutual respect; non-discrimination; mutual understanding; 

overcoming prejudice; openness. 
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Multiculturalism: multicultural; multilingual; multilingualism; cultural 

diversity; cultures; pluricultural; diverse backgrounds; cross-cultural 

understanding; cross-border cooperation; European cooperation; 

interculturalism; plurilingualism; plurilingual. 

Teaching methods and activities: lecturing, brief writing exercises, 

discussion, debate, problem-based learning, role-play exercises, cooperative 

learning (the jigsaw method), inquiry-based instructions, graphic organisers. 

 

Task 1. These are four types of intercultural communication. Describe 

situations which match these types.  

1. Personal character like communication ability is not limited to the 

recipient, situation, and time. 

2. Communication skills suitable to situations independent of the 

receiver or receivers. 

3. Communication based on the audience, single or many receivers. 

4. Communication with a receiver about specific situations while being 

constrained by time. 

Task 2. Read things which should be avoided in the process of 

intercultural Communication. Complete this list of negative things to be avoided.  

1. Abusing the traditions. 

2. Slangs, idioms, and other regional sayings. 

3. Insensitivity and unempathetic to other cultures and habits. 

4. Not giving due consideration for language barriers. 

Task 3. The students in school are from diverse cultural groups of society. 

It is useful to spread knowledge among the students by properly utilizing 

intercultural communication which has different features. Two of them are: 

− Diverse groups express their thoughts in various ways. 

− Silent communication is sometimes more effective than an oral one. 

i.e., by eyes, touch, and other body language gestures.  

Could you give more features of multicultural communication at schools?  

Task 4. Read the questions and the answers on Intercultural 

Communication. Do you agree with the answers? Are they full? Can you add 

more information?  

1. What is interpersonal communication? 

Interpersonal communication includes both verbal and non-verbal modes. 

The non-verbal mode is silent, exhibiting body language using eye 

contact, hand movements, facial expressions, and other body gestures. The 

non-verbal behavior is preferred and adopted more by females than males. 
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White people prefer non-verbal behavior. Serious partners preferred and 

worked on non-verbal communication than casual partners. 

2. What are types of interpersonal communication? 

Oral (through speech), between two people (telephone), public speeches, 

small group communication, non-verbal, through body language. 

3. What is the nature of interpersonal communication? 

It is for independent individuals. 

It is both verbal and body language messages. 

It exists in various forms. 

IPC is relational naturally. 

It has a continuously rising trend. 

4. What is intrapersonal communication? 

Intrapersonal communication is a person’s communication with himself. It 

is an internal thinking activity and silent dialogue, rarely loud.  

Thus, it is self-talk before we act. The sender and receiver of the message 

are the same people, the message being our thought. Intrapersonal 

communication is perpetual. 

5. What is the purpose of intercultural communication? 

Sharing information, thoughts, and ideas is necessary. It is called 

communication and by communication, we express our views. We make others 

aware of our presence and participate in any activity. Thus, avoiding separation 

from society, fulfilling our ambitions to achieve our aim, educating the people, 

etc. are the purposes of intercultural communication. 

 

 

Tests 

1. An approach to cultural diversity in society that promotes the view that 

cultural difference should be respected and even encouraged and supported. 

Cultural groups can live together harmoniously, each contributing to an 

enriching of the whole society.  

a) modernisation; 

b) assimilation; 

c) cultural diversity; 

d) multiculturalism. 

2. An individual’s or group’s prejudice or discriminatory behaviours 

towards those from another ethnic or “racial” background.  

a) assimilation; 

b) multiculturalism; 

c) racism; 

d) cultural transmission. 
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3. The process whereby individuals learn their own group’s culture, 

through social interaction, experience, observation, and instruction.  

a) acculturation; 

b) enculturation; 

c) culturation; 

d) disculturation. 

4. The transmission of culture – such as traditions, values, language, 

symbols, cultural traits, beliefs and normative behaviour – across and between 

generations in society.  

a) cultural translation; 

b) acculturation; 

c) enculturation; 

d) cultural transmission. 

5. Established ways of acting or cultural practices that are unique to 

groups in society.  

a) kinship; 

b) race; 

c) customs; 

d) stereotypes. 

6. Used in transmitting information and entertainment between senders 

and receivers across various media, including newspapers, magazines, movies, 

broadcast, cable, satellite, radio and the internet.  

a) cultural transmission; 

b) communication technologies; 

c) communication transmission; 

d) cultural technologies. 

7. Established relationships between individuals and groups on the basis 

of socially recognised biological relationships or marital links.  

a) race; 

b) kinship; 

c) ethnicity; 

d) identity. 
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Additional resources 

 
Presentation skills 

 
How to conduct a class 

debate 

 
Expressions for 

discussion and debate 

 

 

Lesson 4 

 

Theoretical Background 

 

European Integration Through Intercultural Professional 

Communication in Ukraine 

The development of integration processes of Ukraine in the scientific, and 

educational environment of the European Union is quite important nowadays.  

The research of legal and organisational mechanisms of formation of the 

European educational and research background is crucial for further 

understanding of what is happening in the system of higher education in 

Ukraine. The country has gone through the stages of development of legal 

bases of European integration for the period of its independence. 

Lots of new programs from the European Union are launched in Ukraine 

every year. They are created to promote professional exchange between 

Ukrainians and their colleagues in EU states. The participation of Ukraine in the 

programs like “Eureka”, “Horizon 2020”, “Erasmus +” has become the result of 

European integration. The European Union offers numerous mobility 

opportunities for everyone interested in professional growth, for those who want 

to gain new knowledge and skills and international experience.  

 

Lesson plan 

Theme: European integration through intercultural professional 

communication in Ukraine 

Objectives: to motivate to know more about the opportunities to study 

abroad, communicate with people from various European countries; to gain new 

experience, to share information about skill improvement, job shadowing, 

developing new education programs, cooperation between higher education 

institutions and public authorities. 
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Keywords: status, assimilation, cultural texts, encoding, compromise 

style, similarity principle, submission style, avoiding style. 

Points for discussion 

1. Global perspectives on higher education. University expansion in a 

changing global economy, policy, and social development. 

2. The Bologna Process in Ukraine. The Bologna process in Central and 

Eastern Europe. Organisational culture in the adoption of the Bologna 

process. 

3. Degrees of integrity into the European educational surrounding. 

Current trends and outlook. 

4. Innovative Universities in Ukraine. Perspectives and Solutions. 

5. Reforms in higher education in Ukraine. Successes and Failures of 

the Reform. 

6. Similarities, divergence, and incapability in the process of educational 

reforms implementation in Ukraine and in the European Union. 

7. Ukrainian education system transformation under the conditions of 

European integration processes. 

Main concepts 

Intercultural: The word “intercultural” is frequently related to the relation, 

or interaction, among cultures, or more specifically, among individuals of 

different cultural backgrounds. It can be expanded to the understanding of how 

culture affects these individuals' behaviors and world views. Some experts say 

that the term intercultural is usually preferred (instead of cross-cultural) in the 

academic side of the field, whereas the term cross-cultural tends to be more 

used on the business side. 

Cross-Cultural: It can be understood as the interaction between 

individuals from different cultures, the term cross-cultural is often used to 

describe comparative studies of different cultures. In a cross-cultural approach, 

cultures will most often be studied in comparison to one another. The term 

cross-cultural tends to focus more on cultures as nationalities, whereas 

Intercultural would have a broader meaning, including any cultural group, 

varying in nationality but also religion, sexual orientation, gender.  

Multicultural: Multicultural is usually used as a synonym of cultural 

diversity, describing a reality that exists. In general, this term is used in reference 

to the presence or coexistence of different cultural groups in the same space or 

environment. 

Intercultural Learning: Intercultural Learning is commonly understood 

as a process that leads to a deeper awareness and understanding of one’s own 
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culture (norms, behaviors, relationships, and visions) and of other cultures. 

Intercultural learning is also an area of research, study, and application of 

knowledge about individual cultures, as well as their differences and similarities. 

It includes both an academic approach (theories and concepts) and practical 

applications.  

Intercultural Competence: Intercultural competence is the ability to 

interact and communicate in an effective and appropriate manner with people 

from different cultures and in different cultural contexts. In general, intercultural 

competence requires three components: knowledge, skills, and attitude. The 

first one, knowledge, refers to the theoretical aspects of how different cultural 

groups behave, work, communicate and interact, as well as their values and 

assumptions. The second, skills, is related to one’s ability to interpret, relate and 

act based on one’s knowledge. And, thirdly, attitude is understood as a mindset 

or the way we think and feel about cultural differences. As one can imagine, 

from these three components, the one that is most difficult to acquire or to 

change is an attitude, since this component involves our deep-seated 

worldviews, assumptions, and even feelings.  

Teaching methods and activities: lecturing, brief writing exercises, 

discussion, debate, problem-based learning, role-play exercises, cooperative 

learning (the jigsaw method), inquiry-based instructions, graphic organisers. 

 

 

Task 1. Read the main problems in education Ukraine faces nowadays.  

Which other problems could you name according to your personal 

educational experience? 

1. Working out the principles, mechanisms, and procedures of 

integrating the Ukrainian system of higher education into the European Union. 

2. Creating the system of education which has the same standards and 

norms European universities have. 

3. Providing the mobility of Ukrainian students and lectures. 

4. Developing the practice of social partnership of higher educational 

establishments with employers, citizens, and social inions to involve them in the 

process of making mutual decisions on the ways of higher education in Ukraine. 

Task 2. Read the article on key concepts and values of Ukrainian culture. 

Discuss the article in pairs, agree or disagree with its main points. Express your 

opinion on the topic.  

Ukrainian Culture – Key Concepts and Values 

Family – Family plays an important role in Ukrainian life.  It is not 

uncommon for grandparents to live with the family and to play an active role in 
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bringing up grandchildren. As such, there tend to be strong intergenerational 

bonds in Ukrainian family life. From an external perspective, Ukrainian parents 

can sometimes be perceived as overly protective but this is a natural part of their 

parental attitude and may stem from a traditional cultural value highlighting the 

desire for children to fit in with the crowd and avoid bringing too much attention 

to themselves. 

Indirect and Direct Communication – Ukrainians tend to use a mixture of 

direct and indirect communication depending on their relationship with one 

another. The greater the familiarity, the higher the level of direct communication.  

When meeting your Ukrainian counterparts for the first time, it is likely that they 

will use more indirect and polite communication but once a relationship has been 

established, it is common for Ukrainians to adopt a more direct approach. Some 

may perceive this as rudeness but it is important to remember that this is not 

intentional but simply a difference in preferred communication style. 

Time – Ukrainians generally have a flexible attitude towards time. When 

working with your Ukrainian counterparts, you should bear in mind that people 

may arrive 5 to 10 minutes late for a business meeting, although this may vary 

for individuals of different hierarchical statuses. For social situations, this may 

extend to 15 minutes. Also, schedules and appointments can change quite 

regularly so be prepared for last-minute changes. 

Task 3. Play the role of a foreigner. Read the article on how working 

relationships in Ukraine are built. What do you like? What do you dislike? What 

do you know about working relationships in other countries?  

Working relationships in Ukraine 

1. Ukrainians tend to show their emotion openly and public displays of 

affection or anger are common, both in personal and professional relationships.  

Do not be surprised if your Ukrainian counterparts tend to be more expressive 

than you are used to. 

2. Problems with Ukrainian counterparts are best discussed in private. 

Resolving conflict in public is likely to increase tension and worsen the problem. 

3. If your Ukrainian counterparts suddenly become formal with you after 

you have established a relationship, it is possible that there has been a 

misunderstanding or mistake. Always try to clarify and resolve the situation 

privately and quickly to ensure things do not become worse. 

4. In business meetings, Ukrainians are more likely to start a discussion 

with a holistic overview. Once they have considered this perspective, they will 

then move on to discuss the information in greater detail. 

5. Do not be surprised if you hear your Ukrainian colleagues saying “no” 

a lot. They will often respond with “no” at the beginning of a discussion but may 
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be moved to say “yes” or “maybe” as the discussion progresses. Persevere with 

your Ukrainian counterparts to ascertain whether or not they really mean “no”. 

6. Building relationships with your Ukrainian counterparts is important as 

decisions are often made outside of the immediate office environment. As such, 

it is important to accept invitations to social events, coffee breaks, or lunch. 

Task 4. Read the rules of Ukrainian Business Etiquette (Do’s and Don’ts). 

Why are they important in the professional activity of a multicultural company? 

What are other rules of Ukrainian Business Etiquette you know? 

Ukrainian Business Etiquette (Do’s and Don’ts) 

DO make direct eye contact when speaking to your Ukrainian 

counterparts. 

DO take the time to develop trust and build relationships with your 

Ukrainian counterparts before a negotiation process. 

DO check company policy before giving gifts to your Ukrainian 

counterparts. 

DON’T initiate a conversation about politics with your counterparts and 

consider what you say carefully when someone else initiates a conversation 

around this or other sensitive topics. 

DON’T point using your finger. Using your hand is much more acceptable. 

DON’T be surprised if your Ukrainian counterparts stand quite close to 

you in conversation as this is most likely a result of their desire to conduct 

conversations in a quiet manner. 
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Academic culture – intellectual and ethical system of values, motivations, 

beliefs and perceptions that determine professional activity in education and science. 

Academic etiquette – following academic culture, academic integrity, 

academic literacy, and academic responsibility in certain situations of academic 

communication. 

Academic integrity – a set of ethical principles and statutory rules to be 

followed by participants of the educational process during training, teaching, and 

conducting scientific activities to ensure confidence in learning outcomes and/or 

scientific achievements. 

Academic literacy – competent understanding of laws, principles, ethical rules 

of academic communication in the scientific and educational community, following 

academic integrity, preventing fraud, forgery, plagiarism, supporting academic 

standards, etc.  

Accuracy of academic speech – a categorical feature of an academic text, 

associated with the selection and use of elements of the language code that fully 

correspond to regulatory requirements, reflects a certain objective (not approximate, 

not general!) content in detail. 

Argumentative form – a functional and semantic type of academic 

communication that substantiates the relevance/inappropriateness of certain 

statements, acceptability/unacceptability of certain scientific facts by means that are 

characteristic of the explanatory type of presentation (reasoning, proof, definition). 

Art of persuasion is an ability to speak eloquently (competently, skillfully, 

clearly, convincingly, etc.) in order to realise the author’s intentions and to defend one’s 

own position. 

Assimilable – the degree to which one gives up their cultural identity to adapt 

to the one they live in. 

Assimilation – A type of cultural adaptation in which an individual gives up his 

or her own cultural heritage and adopts the mainstream cultural identity. 

Avoiding style – a conflict management strategy characterised in U.S. cultural 

contexts by a low concern for the self and others. In some other cultural contexts, 

however, this strategy may be seen as tactical in maintaining harmonious 

relationships. 

Bilingual – the ability to speak two languages fluently or at least competently. 

Blended learning – a form of education that helps a pupil (a student, a user) 

learn one part of the material by means of distance learning, and the other part of the 

material is studied in person in the classroom. 

Blog – Internet service that allows any users to keep records on any topic. 

Chat – a network tool for fast exchange of text messages between Internet 

users in real time. 
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Clarity of academic speech – a categorical feature of an academic text related 

to the selection and use of language code elements that represent certain scientific 

facts in a perceptible, simple, clear, and intelligible form that requires no further 

comment. 

Class structure – the structure that defines upper, middle, lower, and other 

social classes.  

Cloud-based learning environment – a learning environment in which cloud 

services create conditions for learning mobility, group cooperation, and cooperative 

work of teachers and students for the effective and safe achievement of didactic goals 

and development of IC-competences (Lytvynova, 2016). 

Communication – a universal form of interaction based on the implementation 

of the target imperative, which has a purpose and is manifested in the transfer of the 

genetic code, the program of social development (Ilganaeva, 2009).  

Communication strategy – plans for communicating information related to a 

specific issue, event, situation, or audience. 

Communication style – a set of culturally learned phenomena associated with 

both language and learning style, involving different aspects of communication. 

Communicative code – a system of principles, rules, and conventions of 

communication that regulate the speech behaviour of communicators and are based 

on certain categories and criteria. 

Communicative literacy – competent understanding of main laws, rules, and 

means of effective oral and written communication; a set of communicative knowledge 

and skills, which allow to effectively communicate in oral and written form. 

Competence – dynamic combination of knowledge, skills, abilities, ways of 

thinking, views, values, and other personal qualities, which determines a person’s 

ability to successfully socialise, conduct professional and/or further learning activities. 

Compromise style – a style of interaction for an intercultural couple in which 

both partners give up some part of their own cultural habits and beliefs to minimise 

cross-cultural differences. 

Computer-based learning environment – an environment that covers all 

aspects of the use of computers in education (Bykov & Shyshkina, 2018). 

Crisis communication – the interaction between the subjects of 

communication in a sharp change in the communicative process, caused by difficulties 

in the usual exchange of communication between the elements of the communicative 

system. The crisis situation in the development of social systems causes violations that 

the active subject of communication seeks to overcome through the mechanisms, 

technologies, and tools of communication with society (Ilganaeva, 2009, p. 188).  
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Cross-cultural trainers – those who train people to become familiar with other 

cultural norms and to improve their interactions with cultures to which these norms 

belong.  

Cultural generalisation – the tendency to presume that a majority of people in 

a particular cultural group hold certain values and beliefs and engage in a certain 

pattern of behaviour. 

Cultural identity – a type of personal identity or a self-perception that defines 

an attachment of an individual or a social group to a certain nationality, ethnicity, 

religion, social class, generation, locality, etc. 

Cultural norm – rules, prescriptions, samples, instructions, these are the limits 

beyond which it is not allowed, because it will be a violation of certain culture rules and 

will cause a negative reaction of a certain cultural community. 

Cultural texts – popular culture messages whether television shows, moves, 

advertisements, or other widely disseminated messages. 

Cultural values – moral and aesthetic ideals, norms and patterns of behaviour, 

languages, dialects, and speeches, national traditions and customs, works of art, 

results, and methods of scientific research of cultural activities of historical and cultural 

significance, buildings, structures, objects, and technologies, unique historical and 

cultural territories and objects. 

Culture – a system of concentration and transmission of vital energy (energy 

theory). The set of forms of acquired behavior and lifestyle that are characteristic of a 

particular society and is passed down from generation to generation (Ilganaeva, 2009, 

p. 188).  

Culture – the sum total of the ways of life of a people; includes norms, learned 

behavior patterns, attitudes, and artifacts; also involves traditions, habits or customs; 

how people behave, feel and interact; the means by which they order and interpret the 

world; ways of perceiving, relating and interpreting events based on established social 

norms; a system of standards for perceiving, believing, evaluating, and acting 

(Teachers of English to Speakers of Other Languages, Inc.) 

Culturological theory of communication – presented by Canadian sociologist 

M. McLuhan and French sociologist O. Mole, who argued that the media shape the 

nature of society, and mass culture attaches to spiritual values. The main thing to solve 

the problem of successful human interaction is to consider the study of communication 

tools (Ilganaeva, 2009, p. 188). 

Cybersecurity – a set of problems in the field of telecommunications and 

computer studies, related to the assessment and control of risks arising from the use 

of computers and computer networks and considered in terms of confidentiality, 

integrity, and accessibility. 

Demographics – the characteristics of a population, especially as classified by 

race, ethnicity, age, sex, and income.  
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Digital communication – a leading form of communication in the conditions of 

education digitalisation, which includes the electronic transmission of textual data, 

images, video, voice, audio, and other information via e-mail, videos, audio, and video 

online streams, digital events, podcasts, blog posts, ads, forums, web pages, social 

networks or messaging platforms. 

Digital competence – a set of knowledge, skills, and attitudes (including 

abilities, strategies, values, and awareness), required for using information and 

communication technologies and digital media to accomplish tasks; problem-solving; 

communication; information management; cooperation; creation and dissemination of 

content; and building knowledge effectively, efficiently, critically, creatively, 

independently, flexibly, ethically, and reflectively for work, leisure, joint activities, 

learning, communication, meeting consumer needs and providing opportunities for the 

realisation of the rights. 

Digital culture of a person (an educator, other specialists) – a system of 

personal behaviour in the digital society, including a culture of communication (web-

communication, network etiquette), rational consumption of information (media 

literacy), developed critical thinking and effective use of digital technologies to meet 

personal needs and successful professional activities. 

Digital educational resources (DER) – interactive teaching tools developed 

with the help of digital technologies and corresponding to modern processes of 

education digitalisation of; DERs are identical to open education, as open access to 

digital learning is one of the trends in e-learning. 

Digital learning – the system of learning with the help of information, electronic 

technologies (synonym of electronic learning, e-learning), which allows to provide 

teaching courses, to receive information, and to communicate with teachers and 

students regardless of time and location. 

Digital literacy (technological literacy) – an ability to work independently or 

collectively, using resources, tools, processes, and systems that are responsible for 

evaluating information obtained through media resources, and use such information to 

solve problems and gain knowledge. 

Digital pedagogy – the science of the use of electronic elements in the learning 

process for enhancing and changing the educational experience, which leads to a 

change in the format of teaching and learning. 

Digital science – the science of the development trends of the society and the 

economy due to the progress of technologies that lead to the transformation of the 

scientific system, democratisation of access to research, and the development of new 

links between science, society, politics, and innovation; it is developed on the basis of 

the use of e-infrastructures and ICT services designed to conduct research in virtual 

and shared environments on the terms of openness and cooperation on the Internet. 

Discrimination – a prejudiced outlook, action, or treatment. 
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Distance learning – a form of organising and arranging educational process, 

where participants carry out educational interaction in principle and mainly 

extraterritorially. 

Diversity – the quality of being different. 

Educational communication – interrelated set of methods, techniques, 

means, modes, and formats of providing important educational and socio-cultural 

information that is directly related to the learning content and corresponds to didactic 

tasks.  

Electronic education (e-distance education) – a variety of educational 

systems, whose educational process is mainly supported by technologies of e-distance 

learning, and the organisation of educational process, contribute to implementing 

principles of open education (Bykov, Kukharenko, Syrotenko). 

Electronic education (e-education) – a form of getting an education that is 

implemented with the use of exclusively information and communication technologies. 

Electronic educational resources (ЕОР) – tools of learning on the digital 

media of any type or placed in information and telecommunication systems, which are 

reproduced by electronic technical tools and are used in the educational process. 

Electronic learning (e-learning) – a way of getting e-education; learning via 

the Internet and multimedia tools. 

Enclaves – regions that are surrounded by another country’s territory. 

Encoding – production of meaning social context (in their own culture); the 

process of creating a message for others to understand. 

Ethics – a system of moral rules that govern a particular group.  

Ethnic group – groups that share a common heritage and reflect identification 

with some collective or reference group. 

Etiquette – a set of norms and rules, developed by society, which regulate 

external forms of a person’s behaviour.  

Expressiveness of academic speech – categorial features of academic text, 

which is related to pragmatic influence on the recipient and reveals the selection of 

elements of the language code and the ability to build messages with the most powerful 

effect. 

Familial Identity – the sense of self as always connected to family and others. 

Forum – Internet resource that offers a set of sections for discussion and is a 

popular form of communication on the Internet 

Frame cliché – a language stereotype, ready-made word combinations that 

provide separation of compositional parts, for example, the topic relevance, connection 

of work with scientific programs, plans, topics, object and subject of research, purpose, 

and objectives, research methods, scientific novelty, practical significance, validity and 
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the reliability of scientific statements, conclusions, and recommendations, the personal 

contribution of an author, testing of research results, and publications. 

Gender identity – the identification with the cultural notions of masculinity and 

femininity and what it means to be a man or a woman. 

Generalisation – an assumption that a majority of people in a particular cultural 

group tend to hold certain values and beliefs and engage in certain patterns of 

behavior. 

Globalisation – the process by which nations of the world become connected 

and independent through mutual social, economic, and political activity.  

Hybrid pedagogy – a combination of pedagogical theories and technologies (a 

synonym of blended learning), which allow to combine traditional learning with online 

learning. 

ICT-competence – a person’s ability to use ICT autonomously and responsibly 

for meeting individual needs and solving socially significant, especially professional, 

problems in a particular subject area or activity. 

Information culture – information worldview, a system of value orientations, 

knowledge, skills, and abilities that support purposeful and effective independent 

activities for meeting professional needs in information products (Kolomiets, 2007). 

Information learning environment – system-organised set of tools for the 

transmission of data, information resources, interaction protocols, hardware, software, 

and organisational and teaching support, focused on meeting users’ educational 

needs. 

Information society – the theoretical concept of post-industrial society, the 

historical phase of possible evolutional development of civilisation when information 

and knowledge are produced in the single information space. The main products of the 

information society should be information and knowledge. 

Interactive poster – electronic learning poster that has interactive navigation 

which allows to reflect information: graphics, text, sound, etc. 

Intercultural communication – communication between different cultures or 

cultural communities. It can be considered as a specific process of the interaction of 

different variants of culture through verbal or non-verbal communication of their own 

or other people’s speakers of culture and language (Ilganaeva, 2009, p. 197).  

Intercultural communication – the study of theories and practices related to 

face-to-face interaction between people whose cultures are significantly different from 

one another. 

Intercultural competence – a complex of abilities needed to perform effectively 

and appropriately when interacting with others who are linguistically and culturally 

different from oneself (Fantini & Tirmizi, 2006). 
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Intercultural dialogue – dialogue of culturally diverse human groups and 

communities, aimed at mutual understanding and prevention of conflicts. 

Intercultural skills – abilities to comprehend and adapt to different cultural 

situations and perspectives. They can involve being receptive to foreign languages and 

open to different ideas. 

Internet environment (network learning environment) – an environment that 

is characterised by the creation of connections between people by using 

communication technologies to achieve learning goals. 

Lingua Franca – a commonly shared language that is used as a medium of 

communication between people of different languages. 

Linguistic cliché is a language stereotype, a ready-made word combination, 

characterised by a constant lexical structure and reproducibility in speech, while its 

components are semantically independent, i. e. they may be part of free phrases with 

other words. 

Linguistic culture – knowledge of current literary norms (phonetic, spelling, 

morphological, syntactic, stylistic, etc.) of a certain language, normative and skilful use 

of linguistic and expressive means of academic communication, while organising 

academic writing, creating and editing academic text.  

Media literacy – a level of media culture, related to a skill to use information 

and communication technology, to express oneself, to communicate by media tools, to 

consciously perceive and critically interpret information, to separate reality from its 

virtual simulation – to understand the reality constructed by media sources, to 

comprehend power relations, myths and types of control that they cultivate. Factors of 

media literacy include a set of knowledge, skills, and abilities that allow people to 

analyse, critically evaluate, and create messages of different genres and forms for 

different types of media, as well as to understand and analyse complex processes of 

media functioning in society and their impact. 

Mind map – a scheme / a diagram, designed to visualise information while being 

processed by a person. 

Mobile environment – network and teaching software that reveals the 

prospects of mobile access to pedagogical facilities, integration of classroom and 

extracurricular work in the continuous learning process, the organisation of the full 

cycle of learning within one environment: storing and presenting learning materials; 

doing educational research; supporting individual and collective work; assessing 

academic achievement. 

Mobile learning (m-Learning) – learning that is based on devices that learners 

constantly carry with them (smartphone, tablet, e-book, mobile phone), it is a kind of 

e-learning with an opportunity to receive or share educational content using mobile 

devices. 

МООС (Massive open online course) – Internet courses with large-scale 

interactive participation and open access via the Internet. 
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Multimedia – modern computer technology that allows to combine different 

types of multimedia data (images, sound, video, tactile sensations, etc.) in the software 

and hardware system for creating a single information environment to influence a 

person’s perception through the senses, thus opening up a wide space for creativity. 

Netiquette (network etiquette) – formal rules of behaviour, communication, 

traditions in the computer network. 

New Мedia – electronic media, which are based on digital technology, 

interactivity, and multimedia. They are different from traditional media, such as 

television, the press, or radio, due to the user content. New Media are open for 

interaction with readers and make it possible to create and modify the content of 

messages. Unlike traditional mass media, which implies that communication is 

conducted according to the “one to many” scheme, the scheme of communication in 

the “New Media” is made “from many to many”. Access to “New Media” is got from all 

electronic devices with an Internet connection. The term “convergent” (convergence is 

a process of convergence, compromise, technology integration) is also used to 

describe “New Media”. 

Offline communication – communication at any time convenient for users. 

Online communication – real-time communication. 

Online learning – a variant (method, aspect) of synchronous distance 

education, when pupils (students) must be present at computer monitors or mobile 

screens at the same time as the teacher on schedule. 

Online pedagogy – online learning with a teacher, a tutor, or a facilitator. 

Open access – free, fast, constant, full-text real-time access to scientific and 

learning materials, which is available for any user in the global information network. 

Open education – a complex social system, which can quickly react because 

of changeable socio-economic situations, individual and group educational needs, and 

requests. It is based on worldview and methodological principles of openness and 

continuity of the process of cognition. Open education involves the use of innovative 

information and communication technologies and innovative methods of work, which 

are based on these technologies, into the learning process and educational 

management at all levels. Open education can play an important positive part in the 

reformation of different spheres of educational activities – from providing effective 

monitoring to developing holistic systems of giving access to learning resources and 

to exchanging advanced pedagogical experience and methodical materials. 

Open educational environment – qualitative and quantitative variety of 

components of the educational environment, which are available for educational 

process participants and define the potential didactic space (Bykov & Leshchenko, 

2016). 
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Open educational resources (OER) – digital learning and research materials 

that use open licensing of intellectual property to allow the free, repeated use, 

improvement, and adaptation for educational purposes. 

Pedagogical communication – a system of socio-psychological interaction 

between a teacher and a student, which provides the creation of the best socio-

psychological circumstances for joint activities (Volkova, 2018). 

Pedagogical communication in the distance education system – a complex 

type of pedagogical activity that can take place between two or more participants in 

the virtual educational environment, it is characterised as a process of development of 

cultural and linguistic personality of a student, in particular language individuality, 

language tolerance, and correctness. 

Personal identity – an ability of a person to be aware of his/her belonging to 

certain social, economic, national, professional, language, political, religious, racial, 

and other groups or communities. 

Personal learning environment (Twitter, Ning, Blog, iGoogle (Netvibes), 

Reader RSS, Delicious (Diigo), Wiki) – a set of resources, which are necessary for a 

person to find answers to various questions, to create the right context for learning and 

to illustrate the research. This is a special approach to the implementation of learning, 

the result of the development of Web 2.0, and its impact on the learning process. 

Prejudice – uninformed judgments about others that are often unconscious, 

harsh, or discriminatory and that involve rejection.  

Professional and pedagogical communication – a system of direct or indirect 

connections between students and the source of educational information, embodied in 

the use of computer communication, verbal and non-verbal means for exchanging 

information (Volkova, 2018). 

Racism – a social dysfunction characterised by an inability to see others as 

brothers and sisters, members of the same human family, because of the color of skin 

or some other physical characteristics. 

Refutation – a set of logical and linguistic-stylistic means of substantiating the 

falsity of a scientific statement with the help of true and related scientific statements, 

criticism, reasoned or unsubstantiated denial of the statement. 

Representative form – a functional and semantic type of academic 

communication that represents certain scientific facts by means that are characteristic 

for descriptive and narrative (descriptive-narrative) types of presentation (text-

description, text-story). 

Scientific communication – the exchange of information (ideas, knowledge, 

messages) between scientists and specialists. 

Scientific discussion – critical reflection on a scientific problem, whose 

purpose is to find the right solution to the issue by expressing opinions, comparing 

opponents’ views, etc. 
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Scientific etiquette – following usual norms of behaviour in scientific 

communication, the process of implementing language and etiquette formulas in 

specific situations of scientific communication. 

Scientific literacy – competent understanding of main scientific concepts and 

principles, an ability to participate in public discussion of controversial issues, to 

objectively, reasonably, and logically express thoughts, to make certain 

generalisations, etc. 

Sequence of academic speech – a categorical feature of the academic text 

associated with the selection and use of elements of the language code that represent 

certain scientific facts in certain natural accordance with the purpose, objectives, 

theoretical foundations, etc. 

Similarity principle – a principle of relational attraction suggesting that 

individuals tend to be attracted to people they perceive to be similar to themselves. 

Single information and educational space – a product of education 

globalisation, integrated network environment, an integral component of the 

infrastructure of each educational institution, a set of intellectual services and regimes, 

without which it is impossible to organise the educational process and to manage the 

institution activities. 

Single information space – a set of databases, information and 

telecommunication systems, and networks, which support information interaction of 

organisations and citizens, as well as meeting their information needs. 

Situational clichés – language stereotypes, ready-made word combinations 

that express the idea of the scientific text content and reveal the creative principle of 

an author. 

Social communications – a set of processes and structures that provide 

targeted circulation of social information and knowledge in the social space-time 

continuum (Ilganaeva, 2009, p. 310).  

Social memory – a superbiological form of preservation and reproduction of 

human experience; the totality of all that is filled (as a result of intellectual activity) by 

human and alienated from individual consciousness, distributed among people in such 

a way that it can be reproduced, and thus stored for later use (Ilganaeva, 2009, р. 299). 

Social mentality – a living social memory, which is the unity of conscious and 

unconscious meanings (Ilganaeva, 2009, р. 315). 

Social network – a social structure that is formed by individuals or 

organisations. It reflects the various connections between them due to social 

relationships, whose purpose is to transfer various popular information using modern 

information technology in cyberspace, which is becoming increasingly important. 

Social system – a special type of system, the elementary constituent of which 

is a community of people, as well as the relationships that arise between them 

(Ilganaeva, 2009, р. 281).  
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Soft skills – a complex of particular, supra-professional abilities that are 

responsible for successful participation in the work process, high productivity and, they 

are not related to a specific area. 

Status – the relative position that an individual holds in social or organisational 

settings. For example, a supervisor may be able to touch subordinates, but it is usually 

unacceptable for subordinates to touch a supervisor. 

Stereotypes – widely held beliefs about a group of people. 

Submission style – an interaction style for a couple in which one partner yields 

to the other partner's cultural patterns, abandoning or denying his or her culture. 

Substantiation – a set of logic and monostylistic means of proving the truth of 

a scientific statement with the help of other true scientific statements. 

Teacher’s IC-competence – an ability to use information and communication 

technologies in professional activity, in particular, to carry out activities for collecting, 

processing, transferring, storing of information data, producing information, and 

developing information and teaching support; to evaluate and implement electronic 

educational publications and information resources for educational purposes in the 

learning process; to organise interaction between the learning process participants 

with the use of ICT tools; to use ICT to monitor and assess students’ knowledge. 

Theories of communication – a theoretical synthesis of not only social 

communication but also natural science and scientific and technical knowledge. Its 

subject is common in natural, social, and technical systems of communication. This is 

the most abstract theory, which differs from specific theories by the degree of 

commonality of laws and categories (Ilganaeva,2009, р. 133).  

Value (M. Rokych) – a firm belief that a certain way of behaving or the ultimate 

goal of existence has potential significance from a personal point of view, in 

comparison with the opposite or reverse way of behaving or the ultimate goal of 

existence. 

Virtual learning environment (VLE) – a program system, created for 

supporting the process of distance learning with emphasising learning, in comparison 

with the managed learning environment, which has an emphasis on managing the 

learning process. 

Website – a set of logically connected hypertext information, designed as 

separate pages and available on the Internet. 
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